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Note to Client:  Before signing this Form, you should first seek independent legal 
and other professional advices as necessary.   

 
Form for accepting the Supplement to Sixth Schedule  

(“Form”) 
 
(I) I/We (i.e. Client), the undersigned, (each*) have read and fully understood the terms 
contained in the Supplement to Sixth Schedule to the Client Agreement and Schedules 
(January 2015 Edi tion) (“Client Agreement”) of Sun Hung Kai  Inve stment Services 
Limited (“SHK”) and in the  agreement(s) of t he Information Serv ices Prov ider(s) (as  
defined in  c lause 6  of the Supplement to Sixth Sche dule (“Sup plement”) to the Client 
Agreement) chosen by me/us below and agree to be bound by them. ( II) I/We (each*) 
hereby undertake, represent and warrant to SHK in and agree to the terms contained in 
the US Trader A nti-Money Laundering Undertakings, Representations and Warra nties.   
(III) I/We (each*) con firm that the risk disclo sure sta tements and  oth er informa tion in 
relation to  US Trader (“US Trader RDS & In fo”) have been provided in a langu age o f 
my/our (res pective*) ch oice (Eng lish or C hinese) and  tha t I/we hav e read, und erstood 
and accepted the nature and contents thereof.  I/We (each*) appreciate that they are not 
and cannot be taken as a c omprehensive or exh austive list of a ll possible risks.  I/We 
(each*) confirm tha t I/we ha ve bee n given the  oppo rtunity t o as k que stions and  tak e 
independent advice if I/we so wish. (IV) I/We (each*) consent that SHK may, at my/our 
own risk, send my/our Access Codes (as defined in the Client Agreement) for US Trader 
to my/our la test e mail a ddress(es) in SH K’s rec ords and I/we (ea ch*) understand and 
accept all th e risks associated with the sending of my/our Access Codes for U S Trader 
to my/our aforesaid email address(es) (including, without limitation, the risks arising from 
the unre liable and  public na ture o f the Internet which may cause incorrect information 
transmission or  loss of confiden tiality o f the inf ormation tra nsmitted. (V) I/We (e ach*) 
acknowledge and agree that if there is any inconsistency or conflict between the English 
and Chinese versions of this Form, the English version shall prevail.  (*Applicable to joint 
account holders only.)  
 
The agreement(s) of the Information Services Provider(s) [Please cross out the 
inappropriate.] 
 
1.    Agreements & Disclosures/Equities Non-Professional Market Data Agreement:  

(a) NYSE and Amex Terms and General Applicability of Market Data 
(b) OPRA Exchange Agreement – Non Professional Subscriber Application And 
Agreement  

 (Last Sale and Quotation Information for Personal Nonbusiness Use Only)  
 

2.    Dow Jones Indices Terms and Conditions 
 
3. Agreements & Disclosures/On-Line Nasdaq Subscriber Agreement 
 
 

 
****************************** 

 
 
 
 



Form for accepting the Supplement to Sixth Schedule 

 2

IN WITNESS whereof this Form has been executed by Client and is intended to be and 
is hereby delivered on  ________________________. 
                                             <please insert date> 
 
 
For individuals** 
(**For joint accounts, all accountholders must sign.) 
 
SIGNED, SEALED and DELIVERED ) 
as a Deed by     ) 
      ) 
      ) 
__________________________________________ )          ____________________________  
<please insert Client’s name and HKID/Passport  No.>    )                    <Client’s signature> 
      ) 
      ) 
      ) 
      ) 
__________________________________________   )          ____________________________ 
<please insert Client’s name and HKID/Passport  No.>   )                     <Client’s signature> 
       ) 
in the presence of     ) 
 
 
 
 
 
______________________________               ____________________________________ 
        Witness’s signature#                Staff / licensed representative name & no. of           
                                                                                          a member of the Group (as defined in the   

 Client Agreement) 
 
(# If not a staff or licensed representative of a member of the Group, please sign in the Certification below.) 
 
Certification 
 
I am a ## Justice of the Peace / branch manager of a licensed bank / practicing lawyer / certified 
public accountant (practising) / notary public.  I hereby certify that on the date above written, this 
Form was executed by each / the abovenamed Client (who had been previously identified by 
production of his / her Hong Kong Identity Card or Passport (detailed above) to me) in my 
presence.  I hereby confirm that I have received a copy of Sun Hung Kai Financial Group – 
Statement of Practice in regard to Personal Data (Privacy) Ordinance to Individuals other than 
the Applicants and Clients and agree to the terms therein contained.  (## Please delete as 
appropriate.) 
 
 
 
_________________________________   _____________________________________ 
              Signature               Date 
 
 
 
 
_________________________________  ___________________________________ 
              Name (Please print)                            Title (Please print) 
 
 
 
 
 
 

L.S. 

L.S. 
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IN WITNESS whereof this Form has been executed by Client and is intended to be and 
is hereby delivered on  _________________________. 
                                          <please insert date> 
 
 
For companies*** 
(***Please sign and affix common seal in accordance with supporting resolution acceptable to 
SHK.) 
 
THE COMMON SEAL of               ) 
                 ) _______________________      
_________________________________________  )  <Director(s)’ signature(s)> 
             <please insert Client’s name >             )  Name & HKID / Passport No:  
                )  
was affixed to this Form               )                       
in the presence of               )                                                   

 ) _______________________ 
                 )  <Director(s)’ signature(s)> 
                 )  Name & HKID / Passport No:          
 
                                                                                                                                            _______________ 
                                                                                                                                             Client’s Common Seal 
 
 
______________________________             ____________________________________ 
        Witness’s signature#               Staff / licensed representative name & no. of           
                                                                                        a member of the Group (as defined in the  

 Client Agreement) 
(#If not a staff or licensed representative of a member of the Group, please sign in the Certification below.) 
 
 
Certification 
 
I am a ## Justice of the Peace / branch manager of a licensed bank / practicing lawyer / 
certified public accountant (practising) / notary public.  I he reby certify that on the date 
above writte n, this For m w as ex ecuted by ea ch / the ab ovenamed d irector (who ha d 
been previously identified by production of his / her Hong Kong Identity Card or Passport 
(detailed above) to me) in my presence.  I hereby confirm that I have received a copy of 
Sun Hung Kai Financial Group – Statement of Practice in regard to Personal Data 
(Privacy) Ordinance to Individuals other than the Applicants and Clients and agree to the 
terms therein contained.  (##Please delete as appropriate.) 
 
 
 
_________________________________  _____________________________________ 
              Signature                  Date 
 
 
 
_________________________________  _____________________________________ 
              Name (Please print)                Title (Please print) 
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Declaration by a licensed person accredited to SHK 
 
I c onfirm th at I ha ve pro vided the ris k dis closure s tatements an d o ther in formation in  
relation to U S Tra der in a langua ge of ea ch a bovenamed Client’s cho ice (Englis h or 
Chinese), and have invited such Client to read the risk disclosure statements and other 
information in relation to US Trader, ask questions and take independent advice if such 
Client wishes. 
 
I confirm th at I have discussed matters relating to options with each / t he abovenamed 
Client and  based on the in formation prov ided, I believe that such Client has  su fficient 
income and  liquid  a ssets to meet i ts ob ligations in  respe ct o f the options ac tivity 
proposed and that such activity is reasonably suitable for such Client. 
 
 
 
 
________________________________  ____________________________________ 
     Signature of the licensed person                             Date 
 
Name & CE No. of the licensed person <please print>:  
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Sun Hung Kai Investment Services Limited 
新鴻基投資服務有限公司 

 
US Trader Documentation 

美股易文件 
_____________________ 

 
Please note that the signing of the Form for accepting the Supplement to Sixth Schedule (attached 
hereto) and/or any other document(s) prescribed by Sun Hung Kai Investment Services Limited 
(“SHK”) and/or the provision of any information and/or document(s) to SHK do /does not mean that 
you will be allowed to access to and use of US Trader.  The availability of US Trader to you shall 
be subject to the final approval of SHK which may or may not be given in SHK’s absolute 
discretion. 
請注意：簽署接納附件六補充文件的表格(內附)及／或新鴻基投資服務有限公司(「新鴻基」)規定的

其他一份或多份文件及／或向新鴻基提供任何資料及／或一份或多份文件並非表示閣下將可接達並

使用美股易。向閣下提供美股易將由新鴻基作最終核准而核准與否由新鴻基以其絕對酎情權决定。 
 
If there is any inconsistency or conflict between the English and Chinese versions of the above, 
the English version shall prevail. 
若上文的中及英文版本有任何不同或矛盾之處，當以英文版本為準。 
 
 
*************************************************** 
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SUPPLEMENT TO SIXTH SCHEDULE 
(“SUPPLEMENT”) 

US TRADER 

1. INTERPRETATION 
 
1.1 In this Supplement, unless the context otherwise requires, the following words and expressions have the 

meanings set out below: 

 
1.1.1 “this Agr eement” m eans the Clie nt Ag reement a nd S chedules, this Supple ment, the Account 

Application and any applicable schedule and/or other documents as specified in the Schedules or 
determined by SHK from time to time; 

 
1.1.2 “Client A greement” means the Client A greement and Schedules  (January 2015 Edition) of  

SHK ; 
 

1.1.3 “Schedules” means the Schedules to the Client Agreement;  
 

1.1.4 “U.S.” or “US” means the United States of America;  
 

1.1.5 “US$” means the lawful currency of the U.S.; and 
 

1.1.6 “US Trader” means that part of the E-Service which enables Cl ient to give electronic  instructions 
for the execution of transactions in relation to the investment products (as specified in that part of 
the E-Service fr om time to  time and permitted under applicable la ws) in acc ordance with thi s 
Agreement, whether in Hong Kong or elsewhere, and to receive information and related services. 

1.2 This Supplement is supplemental to the Sixth Sc hedule to the Client A greement (“Sixth Schedule” ) an d 
forms an integral part of the Client Agreement.  Unless the context of this Supplement otherwise requires, 
(a) terms and expressions defined in this Agreement shall have the same meanings in this Supplement; (b) 
references to “E-Service” in the Sixth Schedule shall include “US Trader”; and (c) references to clauses in 
this Supplement shall refer to clauses contained in this Supplement. 

1.3 Unless the context of this Supplement otherwise requires, (a) in the event of any inconsistency between the 
provisions of this Agr eement (excluding this Supplem ent) an d t his Supple ment, the pr ovisions of this 
Supplement shall prevail; an d (b)  in the event o f any inconsistency between the provisions of t he Sixth 
Schedule an d t his Supple ment, insofar as tradi ng vi a US  Trader is  concerned,  the pro visions of this 
Supplement shall prevail.  If ther e i s an y incons istency o r confli ct bet ween the  English and C hinese 
versions of this Supplement, the English version shall prevail. 

 
2. SHK may at its discretion provide Client with US Trader on the terms of this Agreement, and the provisions of the 

Sixth Schedule together with this Supplement apply if SHK provides Client with US Trader.  Client agrees to use 
US Trader in accordance with the terms of this Agreement.  Client acknowledges that US Trader is provided 
by a third-party independent contractor (“US Trader Provider”) which is not affiliated with SHK in any way 
and the US Trader Provider may execute Client’s instructions via US Trader as principal or agent and it 
may trade on its own behalf or on behalf of its affiliates or other persons notwithstanding that subject to 
laws and regulations applicable to it, the US Trader Provider may simultaneously hold Client’s unexecuted 
orders for the same products which could be executed at the same price and Client authorises the US 
Trader Provider to disclose Client’s orders to others, including, without limitation, its affiliates and brokers, 
to disseminate quotes and to facilitate the execution of such orders.  Client acknowledges that 
instructions via US Trader may be executed by the US Trader Provider or another executing broker which 
could be an affiliate of the US Trader Provider.  Client hereby authorises that SHK, the US Trader Provider, 
their respective affiliates and other executing brokers may act as buyers with respect to Client’s 
instructions to sell or as sellers with respect to Client’s instructions to buy and that each of the foregoing 
entities may trade on its own behalf or on behalf of other persons (including, without limitation, any of its 
affiliates).  In no event shall  SHK be liable to Client for any action, inaction, decision or ruling of any exchange, 
market, clearing house or regulatory authority.  

 
3. Client understands that US Trader is a semi-automated facility which enables it to send electronic instructions and 

receive infor mation services.  Cl ient ackno wledges that no twithstanding an y act of SHK or  an ything to th e 
contrary contained in this Agreement or any other document (written form or otherwise) or any information (written 
form or otherwise)  (including, without limitation, US Trader RDS & Info defined in clause 31 herein below), SHK 
shall have the absolute discretion to dete rmine the functions of US Trader available to Client and such functions 
may be changed by SHK or the US Trader Provider at any time and from time to time, without notice to or consent 
from Client, without assigning any reason therefor and without incurring any liabil ity to  Client or any third party.  
Client further acknowledges receipt of the  Access Codes for US Trader and agrees to be the sole user of such 
Access Codes and not to disclose such A ccess Codes to any  other person; and to be solely responsible for the 
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confidentiality use and protection of such Access Codes and all instructions entered through US Trader using such 
Access Codes.  Client agrees that SHK and SHK’s directors, officers and employees shall not have any liability to 
Client, or to any other person whose claim may or may not arise through Client, for any claims with respect to the 
handling, mishandling or loss of, or loss of confidentiality of, any instruction. 

 
There a re c ertain system hardware and soft ware require ments and where applic able, access  re quirements fo r 
using US Trader and where applicable, the Access Services  on the US Trader website or  on another website of  
SHK and Client must meet all su ch requirements prior to  its use of US Trade r and where applicable, the Access 
Services.  Client acknowledges that such requirements may change from time to time and Client must periodically 
refer to such website for curr ent s ystem requirements.  Client shal l be so lely responsible for obtaining and 
maintaining in full force and effect all licenses, consents and authorisations necessary for Client’s use of all relevant 
hardwares and softwares and services.     
 
Without limiting the generality of Clause 4.1 of the Client Agree ment (under  “Client’s Instructions and Stan ding 
Authority”), Client acknowledges that it may not be possible to cancel / modify an instruction already given via US 
Trader and that Client shall be responsible for all executed instructions notwithstanding any cancel / modify request.  
Client also understands tha t the US Trader Provider may, at any time and from time to time, in its sole discretion, 
refuse to accept Client’s instructions or execute transactions on Client’s behalf or restrict or prohibit trading via US 
Trader. 

 
Client s hall provi de and maintain, at Client’s o wn risk and cost, t he connec tion equipm ent (including personal 
computers, m obile trading devices and modems) and  services  for  accessi ng and  using US Trader a nd where 
applicable, the Access Services (as defined in clause 37.1.1 herein below).  Client shall be solely responsible for 
obtaining and maintaining in full force and effect all l icenses, consents and authorisations necessary for Client’s 
use of all  such connection equipm ent and services.  Further, Cl ient shall be sol ely responsible for preventing  
anything w hich may be har mful to any such e quipment (including, without limitation, computer virus, malicious 
program or harmful component) from entering into any such equipment, whether or not it is originated from the US 
Trader website and, if applicable, whether or not originated from anything provided by SHK.   

 
4. SHK or the US Trader Provider may, at any time and from time to time, restrict or block Client’s access to and/or 

use of US Trade r (or any par t thereof) without prior notice to  or any consent from Client, without assigning any 
reason therefor and without incurring any liability to Client or any third party. 

 
5. Client agrees to monitor each ins truction and in addition to its  notification obligations specified in clause 5 of the 

Sixth Schedule, to immediately notify SHK if: 
 

5.1 Client fails to receive an accurate confirmation of its instruction via US Trader; 

5.2 Client receives a confirmation that is different from its instruction; 

5.3 Client receives a confirmation for an instruction that Client did not give;  

5.4 Client receives an Advice or othe r information reflecting any inaccurate instruction, trade, balance, position, 
margin status or transaction history, which is related to Client’s trading via US Trader; 

5.5 Client becomes aware of any apparent unauthorised use of any of Client’s Access Codes for US Trader; 

5.6 Client experiences any problems in accessing the Account through US Trader;  

5.7 Client loses, fails or is otherwise unable to adequately protect confidentiality of the Access Codes for US  
Trader; or 

5.8 where applicable, Client experiences any problem in accessing or using the Access Services. 
 

Notwithstanding the foregoing, Client shall  remain responsible for all instructions entered through US Trader using 
such Access Codes.  Client is bound by the actual execution of any of its instructions.  Client acknowledges that 
confirmations of Client’s instructions may be delayed or may be erroneous for various reasons including, without 
limitation, due to computer system issues, trading network issues, cancellation or adjustment by an Exchange, etc.  
Client acknowledges and agrees that SHK may, a t any time, adjust the Account to correct any e rror and Client 
agrees to promptly return to S HK any cash, sec urities or other a ssets erroneously distributed to  Client.  In the 
event of Client’s failure to comply with, or Client’s delaying in complying with, this clause 5 (o r any part of it), SHK 
shall be entitled, at its absolute discretion and at any time(s), to remove the trade(s) concerned from the Account or 
require Client to acc ept the trade(s) concerned.  SHK or the US Trade r Provider or any other executing broker 
contemplated hereunder s hall not be responsible for the execution of Client’s inst ructions at lim it prices i f the  
transmission of such instructions is delayed or otherwise affected by data communication failure.  Confirmations 
are also subject to change by the US Trader Provider, in which case Client shall be bound by the actual execution 
of the relevant instruction so long as it is consistent with such instruction. 

 
6. Client a cknowledges tha t the pr ice quotations, market infor mation, news, research a nd an y other information 

accessible on or through U S Trader (“Information”) are prepared by third-party providers, whether appointed by 
SHK or not.  The Information is the property of such third-party providers and is protected by law.  Client agrees 
not to reproduce, distribute, sell or commercially exploit the Information in any manner.  Such third-party providers 
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or SHK may, at any ti me, without noti ce to or consent fro m Client, without as signing an y reason t herefor and 
without incurring any liability to Client or any other person, terminate Client’s access to the Information.  None of 
the Information constitutes a recommendation by SHK or any such third-party provider or a solicitation to bu y or 
sell any securities or other investment products or any trading, investment or tax a dvice.  Neither SHK nor any 
such third- party provider guara ntees the tim eliness, sequence, ac curacy, ade quacy or completeness of the 
Information.  Any reliance on the Information is at Client’s own risk.  Client acknowledges and agrees that neither 
SHK nor such third-party providers shall be responsible to Client or any other person for any losses (be they losses 
of business, profits, goodwill or any other losses), costs, expenses , damages, claims or liabi lities of whatsoever 
nature ( whether cons equential, i ncidental, s pecial, indirect, punitive or otherwise) which Cl ient o r such othe r 
person may suffer, directly or indirectly, as a result of or in connection with any Information or any reliance on or 
use of an y Information.  For obt aining certain In formation, Client  needs to  appl y for the relevant infor mation 
services d irectly or i ndirectly ( whether v ia the US  Trader Provider or not) pr ovided b y the releva nt third-part y 
provider(s) (“Information Services Provider(s)”) which are not affiliated with SHK in any way and therefore, Client’s 
application(s) shall  be subj ect to the final approval of the Information S ervices P rovider(s).  Client agrees to  
promptly sign such documents of the Information Services Provider(s) as required by SHK from time to time and 
acknowledges that notwithstanding the signing of such documents, the availability of any information services from 
any I nformation Services Provider(s) s hall be  subject to  the absolute discretion of s uch Info rmation Servic es 
Provider(s).  Client ackno wledges that not withstanding any ac t of SHK o r SHK’s provision of th e Infor mation 
Services Provider(s)’ documents to Client and Client being required by SHK to sign any such document, SHK shall 
not assume or accept any liability of whatsoever nature and howsoever arising from or in connection with (a) the 
provision of, any suspension or termination of the use of, or any failure to provide, or  any delay or interruption or 
restriction in respect of, any such information services; and/or (b) an y information provided by o r via any  such 
information services ; and/or (c) Client’s and/or any other  pe rson’s re liance on and/or acting on any information 
provided by or via any such information services; and/or (d) any document, dealing or arrangement between Client 
and any Information Services Provider(s) (whether or not involving the US Trad er Provider) or any document of 
any Information Services Provider(s) (whether or not involving the US Trader Prov ider) or any obligation of an y 
person owed t o Client or an y right of Client un der or in connection with an y a foresaid doc ument, dealing or  
arrangement. 
 
Client accepts US Trader (for the avoidance of doubt, including, without limitation, the software and hardware of it) 
“as is” and  further acknowledges that SHK  and such thir d-party providers give no express or implied warranties 
(including, without limitation, warranties of merch antability, fitness for a particular use, purpose o r appli cation, 
timeliness, freedom from interruption or non-infringement of any person’s right or  t itle or warranties arising from 
trade usage, course of dealing or course of performance) with respect to the Information and/or US Trader.   

 
7. Client acknowledges that as US Trader is provided by the US Trader Provider, notwithstanding any act of SHK or 

anything to the contrary which may contain in this Agreement or any other document (written form or otherwise) or 
any information (written form or otherwise) (including, without limitation, US Trader RDS & Info defined in clause 31 
herein below), t o the f ullest extent per mitted b y law, SHK shall not be liabl e to Client b y reason of dela ys o r 
interruptions of service or trans missions, or per formance o r failures of pe rformance of U S Trader ( or of a ny 
function or service provided by or v ia US Trader), regardless of cause (except for any fraud or wilful default on 
SHK’s part), incl uding, but not lim ited to, th ose caused b y s ystem o r net work fa ilure, hard ware or software 
malfunction; governmental, exchange or other re gulatory action; Acts of G od; war, ter rorism or  th e US Trader 
Provider’s intentional acts ( e.g. for purposes of servicing US Trader).  Client further acknowledges that the US 
Trader Provider has also disclaimed its liability by reason of delays or interruptions of service or transmissions, or 
failures of performance of US Trader, regardless of cause, inc luding, without limitation, those mentioned in the 
foregoing.  Client recognises that there may be delays or interruptions in the use of US Trader .  Client agrees 
that should it experience any problems in accessing and/or using US Trader, it shall use the alternative method to 
communicate with SHK (whether or not for  the purpose of an y transaction) and immediately inform SHK of the 
difficulty it is exper iencing.  Client ackno wledges and agrees tha t if US  Trader is not available f or us e, any 
alternative trading arrangement made by SHK may not be able to provide a ll services and functions which were 
available on or via US Trader immediately before the unavailability of US Trader and SHK shall accept no liabili ty 
howsoever arising from or in connection with any such alternative trading arrangement or the provision of the same.  
For the avoidance of doubt, any transaction or trading via any such alternative trad ing arrangement shall, for the 
purposes of this  Supplement only, be construed as a transaction or trading via US  Trader notwithstanding that 
such transaction or trading may not be effected via US Trader.  Without prejudice to the foregoing, if SHK is held 
liable for any matter in relation to US Trader, its liability shall, to the fullest extent permitted by law, not exceed the 
highest aggregate monthly commissions and fees paid by Client to SHK (excluding those payments made to any 
third party).   

 
8. Client acknowledges that notwithstanding that it is permitted to access to and use of US Trader in accordance with 

this Agree ment, ti tle to the  soft ware comprised in U S Trader (i ncluding i ts updates, replace ments, revis ions, 
enhancements, additions and conversions fr om tim e to ti me) shall r emain the sole prop erty of the US Trader 
Provider including, without limitation, all patents, copyrights and trademarks.  Client shall secure and protect such 
software in a manner consistent with the maintenance of the US Trader Provider’s title and rights therein and shall 
not sell, e xchange, or transfer such software to  others.  Client shall not copy , modify, translate , dec ompile, 
reverse engineer, disassemble or reduce to a human readable form, or adapt such software or use it to create a 
derivative work.  The US Trader Provider is entitled to immediate injunctive relief for any threatened breach of any 
provision in this clause 8. 
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9. Unless otherwise directed, US Trader will select the m arket or dealer to which Client’s  instructions are routed.  
For products traded at multiple markets, US Trader may provide “Smart Routing”, which may seek the best market 
for each instruction through a computerized algorithm.  If Client directs instructions to a particular market, Client 
assumes sole responsibil ity for  such in structions/orders including, without li mitation, k nowing and trading in 
accordance with the rules and policies of that market (e.g. trading hours, order types, etc.).  Notwithstanding any 
act of SHK or anything to the contrary which may contain in this Agreement or any other document (written form or 
otherwise) or an y information (written for m or ot herwise) (including, without lim itation, US Trader RDS & Inf o 
defined in clause 31  herein below), SHK a nd t he US T rader P rovider cannot g uarantee execution of ever y 
instruction at the  best posted pr ice:  SHK and the US Trader Prov ider do not have access to every market or 
dealer; instructions of other persons or en tities can trade ahead; market centres may not honor posted prices or  
may re-route instructions for manual handling; or market rules, decisions or system failures may prevent or delay 
execution of Client’s instructions or cause Client’s instructions not to receive the best price. 

 
10. Client shall monitor the Account to ensure that at all tim es the Account contains sufficient securities and funds for 

settlement purpose or for m eeting SHK’s margin requirements from time to ti me.  SHK is authorised to,  at an y 
time and from time to time, transfer out of or withdraw from the Account any securities and/or funds for settlement 
purpose and/or other purpose contemplated hereunder.  Client acknowledges and agrees that SHK may delay 
the processing of any of Client’s instructions while determining the correct status of the Account and/or the correct 
margin status of the Account.  There may be for mulas for calculating the m argin requirements in relation to 
trading via US Trader on the US Trader website but these formulas are indicative only and SHK’s determination of 
the actual margin requir ements from ti me t o t ime shall be fin al, conclus ive a nd binding on  Client.  Client  
acknowledges that in respect of trading v ia US Trader, SHK will not c redit the A ccount to meet intrada y o r 
overnight margin deficiencies.  Client agrees that if it fails to meet any settlement or margin requirements, any or 
more or all of Client’s positions, securities and/or other assets may be liquidated, sold and/or closed out and/or for 
Client’s sale transactions, securities and/or other instruments may be borrowed and/or purchased in accordance 
with this Supplement.  Client acknowledges that no previous margin call, notice, announcement or advertisement 
shall be deemed as a waiver of any right of SHK or the US Trader Provider under clause 14 hereof. 

 
11. Client shall m eet any margin call imm ediately.  Client acknowledges and agrees that notwithstanding that any 

margin call has been issued to Client, any or more or all of Client’s positions, securities and/or other assets may 
still be liquidated, sold and/or  closed out and/or for Client’s sale transactions, securities and/or other instruments 
may still be borrowed and/or purchased in accordance with this Supplement at any time(s) subsequently and that 
notwithstanding anything to the contrary which may be contained in this Agreement or any other 
document (written form or otherwise) or any information (written form or otherwise) (including, without 
limitation, US Trader RDS & Info defined in clause 31 herein below) or any margin call previously made by 
SHK or the US Trader Provider, whether via US Trader or not, SHK or the US Trader Provider shall not be 
obliged to make any margin call.  Client further acknowledges and agrees that if any dispute arises concerning 
any Client’s trades or if SHK or the US Trader Provider considers it necessary or advisable for the protection of the 
interest of SHK and/or the US T rader P rovider, an y o r more or all  of Client’s positions, securitie s and/or other 
assets may be liquidated, sold and /or closed out and/or  securities and/or  other  instruments may be borrowed 
and/or purchased in accordance with this Supplement.      

 
12. US Trader may allow Client to pre-request the order of liquidation, selling, closing out, borrowing and/or purchasing 

in the event of a margin deficiency, but such requests are not binding on SHK or the US Trader Provider and SHK 
retains the sole discretion to determine or agre e to which posi tions, securities, instruments and/or assets to be 
liquidated, sol d, closed out, borr owed and/o r pur chased and the order(s) and manner(s) of l iquidation, sel ling, 
closing out, borrowing and/or purchasing.   

 
13. SHK may, at its absolute discretion, provide Client with risk management services via US Trader but SHK reserves 

the right to change or withdraw such services (or any or more of them) at any time and from time to time without 
notice to or consent from Client, without giving any reason therefor and without incurring any liability whatsoever to 
Client or an y th ird par ty.  If, at  an y ti me, th e Account does n ot have sufficient balance to meet the r isk 
management requirements provided by such risk management services from time t o time, any or more or all of 
Client’s positions, securities and/or other assets may be liquidated, sold and/or closed out and/o r for Client’s sale 
transactions, securities  and/or  other instruments m ay be bo rrowed and/o r pu rchased in accordance with this 
Supplement and SHK and the US  Trader Provider shall  not be responsible for any loss of whatsoever nature in 
connection with any such liquidation, sale, c losing out, borrowing or purchase (including, without limitation, any 
loss resul ting from  US Trader’s  delay in effecti ng, or f ailure to effect, an y such l iquidation, sal e, closi ng out,  
borrowing or purchase) even if Client re-establishes any of its  positions at a worse price.  Notwithstanding the 
foregoing, neither SHK nor the US Trader Provider gives any warranty or representation of any nature regarding 
such services.  Client shall remain responsible fo r all transactions  via US Trader even if such transaction may 
result from the execution of Client’s i nstructions via US Trader in excess of ri sk limits (i.e. at a time when the 
Account does not have sufficient funds to satisfy the risk management requirements) and neither SHK nor the US 
Trader Provider shall have any liabil ity for failure to enforce the ri sk management requirements provided by US 
Trader’s risk  m anagement services from time to  tim e; for acc eptance of instructions in v iolation of such ris k 
management requirements; or failure to liquidate, sell, close out, borrow and/or purchase any positions, securities, 
instruments and/or assets in or for the Account when there is insufficient balance to satisfy such risk management 
requirements.         
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14. In the event of  margin deficiency, a deficit in the Account, Client’s failure to meet any settlement requirements or 
any risk  management requirements mentioned in clause 13 hereof, the Account hav ing insufficient funds at the 
time when an instruction is executed, or the occurrence of other Event of Default (as defined in Clause 16.1 of the 
Client Agreement (under “Default”)), or in accordance with any provision of this Supplement, any or more or all of 
Client’s positions, securities and/or other assets may be liquidated, sold and/or closed out and/o r for Client’s sale 
transactions, securities and/or other instruments may be borrowed and/or purchased, without notice or margin call 
to or c onsent f rom Client and at any time and from time to  time, in such order or manner and/or through such 
market or dealer as determined or agreed by SHK in its absolute discretion and SHK or the US Trader Provider or 
their respecti ve affiliates m ay ta ke the oth er side of the t ransactions consistent with la ws a nd r egulations 
applicable to them  respectively and S HK shall hav e the absolute discretion to determine or agree to which 
positions, s ecurities, i nstruments and/or assets to be l iquidated, sold, closed out, borrowed and/o r purchased.  
Client agrees that SHK and the US Trader Provider shall not be res ponsible for any loss of whatsoever nature in 
connection with any such liquidation, sale, c losing out, borrowing or purchase (including, without limitation, any 
loss result ing from US Trader’s delay in effecting, or failure to effect, an y such liquidation, sale, closing out, 
borrowing or purchase) even if  Client re-establishes any of its positions at a wo rse price.  Client further agr ees 
that Client s hall be responsible,  and shall indem nify SHK, fo r all fees, costs (including legal costs on a ful l 
indemnity basis), expenses, taxes , duties, liabi lities and losses howsoever arising from or in connection with any 
such liquidation, sale, closing out, borrowing or purchase (including any resulting deficiency in the Account), Client 
shall not be entitled to any profit as a result of any such liquidation, sale, closing out, borrowing or purchase.    

 
14A. For the avoidance of doubt, any liquidation, sale, closing out, borrowing or purchase referred to in clause 10, 11, 13, 

14 or 16 hereof is a right, n ot an obligation.  Further, Client shall  be liable to and shall promptly pay SHK for any 
deficiency in the Account that arises from any such liquidation, sale, closing out, borrowing or purchase. 

 
15. SHK shall deduct the debit interest owed in the Account in accordance with debit interest terms and rates then set 

forth on the US Trader website or otherwise notified by SHK to Client.  Client’s funds may not be disbursed until 
after t ransactions are settled.  SHK may, at any time and f rom time to time, in it s absolute discretion, withhold 
funds in the Account and/or debit the Account for any payment(s) which may be required to be paid by Client under 
or in connection with this Agreement notwithstanding that any such withholding or debit may result into a margin 
deficiency or a deficit in the Account and Client shall be responsible for any such deficienc y or deficit and shall 
immediately upon demand provide such additional  funds as r equired by SHK.  Terms and conditions for depo sit 
and withdrawal of funds (including holding periods) are set out on the US Trader website or otherwise notified by 
SHK to Client and should there be any inconsistency between such terms and conditions and this Agreement, this 
Agreement shall prevail to the extent of such inconsistency.  Client acknowledges that such debit interest terms 
and rates and such terms and co nditions for deposit and withdrawal of funds ( including holding per iods) may be 
changed at any time and from time to time by notice to Client on the US Trader website or otherwise and subject to 
applicable Laws, any such change will become effective on the date specified in the relevant notice, whether th e 
specified effective date is before or after the date of the relevant notice. 

 
16. Commissions, charges, fees and other  sums required to be paid by Client to SHK in r elation to trading via US  

Trader (including, without limitation, market data f ees) are specified on the US Tra der website unless otherwise 
agreed in writing by SHK.  Client agrees that such commissions, charges, fees and sums will be deducted from 
the Account which may thus cause a margin deficiency or a deficit in the Account and as a result of such deficiency 
or deficit, any or  more or all  of Client’s posit ions, securiti es and/or other assets may be liquidated, sold and/or  
closed out and/or for Cl ient’s sal e tra nsactions, securiti es and/or other  instruments m ay be bo rrowed and/o r 
purchased in accordance with this Supplement.  Subject to applicable Laws, SHK may, at any time and from time 
to time, in its ab solute discretion, change and/or  add any commission, fee, charge and/or other sum by notice to 
Client and subject to applicable La ws, the new commission, fee, charge and/o r sum shall be applicable on the  
effective date specified in such notice, whether the specified effective date is before or after the date of such notice.  
Any such notice may be given to Client by posting on the US Trader website or other SHK website or by email or 
by written notice.   

 
17. SHK may at any time terminate the provision, or Client may at any time terminate the use, of US Trader provided 

that such termination shall not affect: 

17.1 the rights or liabilities of either party arising prior to such termination; 

17.2  the warranties, representations, undertakings and indemnities given by Client under this Agreement, all of  
which shall survive such termination; and 

17.3 any of the Client’s obligations to SHK pursuant to this Agreement; 
  
 and provided further that as long as there are any unsettled transactions or open positions in relation to trading via 

US Trader and there remain other requirements relating to the termination of the use of US Trader specified on the 
US Trader website or otherwise notified by SHK unsatisfied, Client shall not terminate the use of US Trader. 

 
18. Client hereby repeats the Warranties (as defined in Clause 19.1 of the Client Agreement (under “Representation, 

Warranties and Undertakings”) ) to cover this Su pplement and all i nstructions, transactions, i nvestments an d 
activities contemplated hereunder and further warrants and represents to SHK that  
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18.1 it is not an affiliated person, officer, director or employee of any U.S. securities broker or dealer, introducing 
broker, futures commission merchant, exchange, market or clearing house;  

18.2 it is not a U.S. person and it is not howsoever connected with the U.S.; and 
18.3 it is trading solely as principal and not for the benefit of any third party. 

 
The above warranties and representations are deemed to be repeated by Client, and are relied on by SHK, on each 
day for so long as an y transaction contemplated under this Supplement remains unsettled or ther e is any open 
position in relation to trading via US Trader.  Client further undertakes to notify SHK immediately of any change to 
the Warranties and other warranties or representations above mentioned.  All information provided by Client t o 
SHK with respect to Client’s participation in US Trader is true and correct and Client shall notify SHK immediately 
of any change in such information. 
 

19. Client acknowledges and agrees that in addition to its agreement to provide such information to such persons and 
for such purposes as stated in other provisions of this Agreement, SHK shall be entitled, at any time and from time 
to time, to p rovide to Information Services Provider(s) a nd/or th e US Trade r Pr ovider and/or  the US Trader 
Provider’s affil iates and/or th e respective em ployees, agen ts an d/or app ointed t hird-party cont ractors and/or  
providers of the foregoing entities any information relating to Client (including, without limitation, his personal data 
as defined in the Personal Data (Privacy) Ordinance (Cap.486, Laws of Hong K ong) as amended from time to  
time), the Account and/or any transaction or instruction for the purpose of providing, or continuing to provide, US 
Trader (or any function or services available on or via US Trader), complying with the Laws or Regulatory Rules, 
investigating suspicious activity, protecting the integrity of the s ystems of the U S Trader Provider or a ny other 
purpose related to the foregoing.  Client further consents that any aforesaid information may be, at any time and 
from time to time, given to any Regulator (including, without limitation, a self-regulatory body or  agency having 
jurisdiction and any regulator which reg ulates, m onitors or sup ervises the US  Trader Provider and/o r an y 
Information Services Provider(s)) or any representative of, or  any other person designated or authorized by, any 
Regulator.  Any aforesaid information may also be disclosed to a ny third party in acc ordance with any Laws or 
Regulatory Rules.   

 
20. Client acknowledges that in response to activity which SHK in its sole and absolute discretion suspects or believes 

to be potentially fraudulent, illegal or otherwise improper, SHK or the US Trader Provider may nullify, rescind, reject 
or ad just an y in struction or tra nsaction and/or t o take an y othe r action that SHK o r the US Trader Provider 
considers, in its sole dis cretion and without liabili ty to Client or any third p arty, appropriate.  Cli ent shal l 
immediately notify SHK of any restriction on (or any event or occurrence which may restrict) SHK’s activities with 
respect to Client or the Account.  

 21. Neither SHK nor the US Trader Provider makes any warranty or representation whatsoever with respect to whether 
the funds or positions in the Account are eligible for coverage by the Securities Investor P rotection Corporation in 
the U.S. (“SIPC”) or whether the funds and positions are eligible for any excess SIPC coverage carried by the US 
Trader Provider.  Eligibility for SIPC coverage is determined by standards set forth in the U.S. Securities Investor 
Protection Act.     

 
22. Client undertakes with SHK (for itself and as trustee for each Indemnified Person (defined below)) to, upon demand, 

indemnify and hold harmless SHK and its affiliates and their respective officers, emplo yees and agents (each an 
“Indemnified Person”) on a full  inde mnity bas is f rom and against all l osses, dam ages, i nterest costs, ac tions, 
demands, claims, proceedings, taxes, costs (including, without limitation, legal costs and costs reasonably incurred 
in collecting debts from Client) and liabilities of whatsoever nature (other th an those resulting fr om fraud or wilful 
default on the p art of S HK or it s affil iates) in curred, suffered o r sustained by  o r made or brough t against or  
threatened to be made or brought against each or an y of them directly or indirectly arising out of or in connection 
with an y t ransaction or activ ity invol ving US  Trader  and/ or the  Account or  any  ot her tra nsaction or activi ty 
contemplated under this Agreement or any act or omission of Client whether or not constituting any breach of this 
Agreement.   

 
23. Client acknowledges and agrees that all orders (including, without limitation, instructions from Client, SHK, the US 

Trader Provider, SHK’s and US Trader Provider’s respective affiliates and brokers) are executed on a “first come, 
first served basi s”.  Client agrees that it shall not be entitled to any profits, and shall not be responsible for any 
losses, resulting from its instructions which when entered exceed its trading limits.  Client further agrees that it  
shall not submit any funds, securities or other property directly to the US Trader Provider. 

 
24. Client acknowledges that trading securities on a foreign market is speculati ve and involves high risk.  There are 

also special risks of trading outside ordinary market hours, including, without limitation, risk of lower liquidity, higher 
volatility, changi ng prices, un-linked markets, ne ws announcements affecting prices, and wider s pread.  Client 
represents that Client knows and fully understands all risks associated with trading securities on a  foreign market 
and all risks associated with trading outside ordinary market hours.   

 
25. Without prejudice to the provisions of this Agreement in relation to short selling, Client acknowledges and agrees 

that: 
 
25.1 short sales via US Trader may only be effected in a margin account and are subject to margin requirements 

prescribed by SHK from time to time;  
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25.2  prior to effecting a short sale via US Trader for Client, there must be assurance acceptable to SHK that the 
relevant stock can be obtained  or borrowed on Client’s behalf to effect delivery of the relevant stock to the  
purchaser;  

 
25.3 if the relevant stock cannot be obtained or borrowed or cannot be re-borrowed in order to satisfy a re-call 

notice from a stock lender,  
 

then a  bu y–in may be necess ary ac cording t o the a pplicable Regulator y Rules notwithstanding an y ea rlier 
indication to the contr ary fro m S HK via US Tra der or  other wise, it be ing expressly unde rstood b y Client that 
notwithstanding any earlier indication to the contrary from SHK via US T rader or otherwise, if the relevant stock 
cannot be obtained, bo rrowed or re-borrowed, then without notice to or consent from Client, Client’ short position 
will be covered b y purchasing the relevant stock on the open market at the t hen-current market pri ce and Client 
shall be liable for any resulting losses and associated costs thereby incurred and the market value of the relevant 
stock is treated as a debit ite m to the Account.  Client acknowledges and agrees t hat notwithstanding any act o f 
SHK or  an ything to th e contr ary contained in this clause 25 or other clauses of  this A greement or any ot her 
document (written form or otherwise) or any information (written form or otherwise) (including, without limitation, US 
Trader RDS & Info defined in clause 31 herein below), SHK shall not be under any obligation to obtain, borrow or 
re-borrow any stock on behalf of Client.   
 

26. If approved by SHK in writing, whether with or without further conditions, Cli ent (who has a margin Account with 
SHK) may trade via US Trader such securities as  specified on the US Trade r website which are denominated in 
different currenc ies using a single Account (“Multi-Currency enabled Account ”).  Client agrees to pay addi tional 
fees (as notified by SHK f rom time to time) for any transaction denominated in a currency othe r than the base 
currency (defined below).   

 
26.1  All balances, positions and margin requirements (prescribed by SHK from time to time) will be calculated 

and displa yed i n the curre ncy in which the Multi-Currency en abled A ccount is de nominated (“base 
currency”).  When Client purchases a security denominated in a currency other than the base currency, a 
margin loan may be established to fund the purchase.  This margin loan, once established, shall form part 
of the Liabilities (as defined in the First Schedule to the Client Agreement) secured by this Agreement.    

 
26.2  All deposits into and withdrawals and transfers from the Multi-Currency Account shall be made in the base 

currency.  All gains accruing in a  currency other than the base cur rency must be converted back into th e 
base currency for withdrawal from the Mul ti-Currency Account and all losses accruing in a  currency other 
than the base currency must be repaid by converting funds in the base currency into that currency.  Client 
undertakes to give 3 days’ prior notice to SHK for any aforesaid conversion, withdrawal or transfer.     

 
26.3  If Client maintains stock positions  denominated in foreign currencies (i.e. currenc ies other than the base 

currency), US Trader m ay calculate the margin required to carry  those positions by appl ying exchange  
rates specified on the US Trader website or otherwise notified by SHK and translating the foreign currency 
margin balances into the base currency and Client understands that this is a pro forma calculation and no 
funds will actually be converted for purposes of margin calculations.  Client acknowledges and agrees that 
IN TRANSLATING THE FOREIGN CURRENCY MARGIN REQUIREMENTS INTO THE BASE 
CURRENCY, US TRADER WILL APPLY “HAIRCUT” (A PERCENTAGE DISCOUNT ON THE FOREIGN 
CURRENCY EQUITY AMOUNT) TO REFLECT THE POSSIBILITY OF FLUCTUATION IN EXCHANGE 
RATES BETWEEN THE BASE CURRENCY AND THE FOREIGN CURRENCY.  CLIENT MUST 
CLOSELY MONITOR MARGIN REQUIREMENTS IN THE ACCOUNT AT ALL TIMES, PARTICULARLY 
FOR STOCK POSITIONS DENOMINATED IN FOREIGN CURRENCIES (BECAUSE CURRENCY 
FLUCTUATION, IN ADDITION TO FLUCTUATION IN THE VALUE OF THE UNDERLYING POSITION, 
CAN CAUSE A DEFICIT).   

 
27. SHK, the US Trader Provider and their respective affiliates and brokers and other entities appointed by SHK and/or 

the US Trader Provider may each receive any benefit of any kind whatsoever and howsoever in respect of Client’s 
trading vi a US Trader including , without lim itation, an y brokerage, co mmission r ebates, c ommissions and/or  
interest of any kind.  Client hereby consents and agrees that any of the foregoing entities may receive and retain 
for itself a ny such benefit, without further n otice to or  consent f rom Client, to  the extent permitted by the  laws 
respectively applicable to them. 

 
28. Client acknowledges and agrees that any controversy, dispute, claim or grievance between the US Trader Provider, 

any of its affil iates or any of their respective shareholders, officers, directors, employees, associates or agents on 
the one hand and SHK or if applicable, any of its affiliates or any of their respective shareholders, officers, directors, 
employees, associates or agent or Client on the other hand, arising out of, or relating to US Trader, this Agreement, 
the Account or any transaction contemplated under this Agreement or any breach of any term of or in relation t o 
such transaction or this Agreement shall be resolved by arbitration, in accordance with the rules then prevailing of 
any one of the following: (a) The American Arbitration Association; (b) The New York Stock Exchange, Inc.; (c) any 
other exchange or association of  which the US Trader Provider is a member; o r (d) the National Association of 
Securities Deale r, Inc. / Financial Industry Re gulatory A uthority, as the tr ue claim ant-in-interest m ay elect.  If 
Client is the  claimant-in-interest and has not  selected an arbitration forum within ten days of providing notice of 
Client’s intent to ar bitrate, the  US Tra der Provi der may select the forum.  Client agrees th at t he award of  the 
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arbitrators, or a majority of them, shall be final and binding on Cli ent, and judgment upon the award rendered may 
be entered in any court having jurisdiction (state, federal or other).   

 
Client further agrees that it shall  not bring  a putative or ce rtified class action to arb itration or seek to enforce any 
pre-dispute arbitration agreement against any person who has initiated in U.S. court a putative class action; or who 
is a member of a putative class who has not opted out of the class with respect to any claims encompassed by the 
putative class action until: (a) the class certification is denied; or (b) the class is decertified; or (c) Client is excluded 
from the class by the U.S. court.   Such forbearance to enforce an agreement to arbitrate shall not constitute a 
waiver of any rights under this Agreement except to the extent stated herein. 
 
After request by Client, SHK shall provide Client with the names of, and information on how to contact or obtain the 
rules of, all ar bitration forums in which a  claim may be filed under this clause 28 as w ell as the  name of the US 
Trader Provider. 
 

29. BY VIRTUE OF CLAUSE 28, CLIENT ACKNOWLEDGES AND AGREES AS FOLLOWS: 
 
29.1 CLIENT IS GIVING UP THE RIGHT TO SUE THE US TRADER PROVIDER, ANY OF ITS AFFILIATES 

OR ANY OF THEIR RESPECTIVE SHAREHOLDERS, OFFICERS, DIRECTORS, EMPLOYEES, 
ASSOCIATES OR AGENT IN COURT, INCLUDING THE RIGHT TO A TRIAL BY JURY, EXCEPT AS 
PROVIDED BY THE RULES OF THE ARBITRATION FORUM IN WHICH A CLAIM IS FILED. 

 
29.2 ARBITRATION AWARDS ARE GENERALLY FINAL AND BINDING; CLIENT’S ABILITY TO HAVE A 

COURT REVERSE OR MODIFY AN ARBITRATION AWARD IS VERY LIMITED. 
 
29.3 THE ABILITY OF CLIENT TO OBTAIN DOCUMENTS, WITNESS STATEMENTS AND OTHER 

DISCOVERY IS GENERALLY MORE LIMITED IN ARBITRATION THAN IN COURT PROCEEDINGS. 
 
29.4 THE ARBITRATORS DO NOT HAVE TO EXPLAIN REASON(S) FOR THEIR AWARDS. 
 
29.5 THE PANEL OF ARBITRATORS WILL TYPICALLY INCLUDE A MINORITY OF ARBITRATORS WHO 

WERE OR ARE AFFILIATED WITH THE SECURITIES INDUSTRY. 
 
29.6 THE RULES OF SOME ARBITRATION FORUMS MAY IMPOSE TIME LIMITS FOR BRINGING A CLAIM 

IN ARBITRATION.  IN SOME CASE, A CLAIM THAT IS INELIGIBLE FOR ARBITRATION MAY BE 
BROUGHT IN COURT. 

 
29.7 THE RULES OF THE ARBITRATION FORUM IN WHICH THE CLAIM IS FILED, ANY AMENDMENTS 

THERETO, SHALL BE INCORPORATED INTO THIS SUPPLEMENT. 
 
30. To the fullest extent permitted by applicable Laws, in all judicial actions, arbitrations or dispute resolution methods, 

Client waives any right to punitive damages.  
 
31. Client hereby acknowledges that the risk disclosure statements and other information in relation to US Trader (“US 

Trader RD S & I nfo”) for m pa rt of the Ri sk Disc losure State ments contained i n the Cli ent A greement.  Client 
acknowledges that the risks mentioned in US Trader RDS & Info are not and cannot be taken as a comprehensive 
or exhaustive list of all possible risks and Client understands that notwithstanding any act of SHK or anything to the 
contrary contained in this Agreement or any other document (written form or otherwise) or any information (written 
form or othe rwise), SH K is not acting as Client’s advisor and it should not be regard ed as so acting.  Client 
acknowledges and agrees that it should consult its own independent legal and other professional advisors prior to 
entering into any transaction contemplated hereunder.  Should there be any conflict or inconsistency between US 
Trader RDS & Info and this Agreement, this Agreement shall prevail.  

 
32. In respect of trading via US Trader, any and all Client’s securities, cash, investments, contracts, foreign 

currency, collaterals and/or other property, including all proceeds of the foregoing  (“Client Assets”) shall 
be, at Client’s own risk and cost, kept outside Hong Kong and subject to applicable laws and regulatory 
requirements, may be deposited with, and/or registered in the name of, the US Trader Provider and/or any 
third party(ies) (including without limitation any affiliate of the US Trader Provider) and any aforesaid 
deposit or registration shall be made at Client’s own risk and cost. The Client Assets shall, under all 
circumstances, be subject to such security interests and/or other rights of the US Trader Provider and/or 
other third parties as may be agreed by SHK from time to time for the purpose of providing US Trader 
and/or any services via US Trader and Client understands and agrees that such security interests and 
rights may limit Client’s rights (including, without limitation, voting rights) in respect of the Client Assets 
and that SHK must satisfy, or procure to satisfy, all obligations in relation to such security interests and 
rights before Client Assets can be returned to Client in accordance with this Agreement.  Client further 
understands and agrees that Client may not be able to get back any or more or all of the Client Assets in 
the event that any of the foregoing entities (with which the Client Assets (or any part thereof) are kept or 
deposited or in whose name the Client Assets (or any part thereof) are registered) is subject to any 
insolvency, liquidation, bankruptcy or analogous proceedings and to the fullest extent permitted by 
applicable laws, SHK shall not accept any liability whatsoever as a result of any such event (including, 
without limitation, any liability arising from the time of returning any Client Assets (if any) to Client). Client 



US Trader Documentation 

 10

further agrees that subject to applicable Laws and Regulatory Rules, its funds may be held in a money 
centre country, the country of origin of the relevant currency or in a jurisdiction which is neither a money 
centre country nor the country of origin of the relevant currency in order to facilitate Client’s trading in 
securities denominated in the relevant currency.  IF CLIENT DOES NOT WISH TO KEEP ITS 
CLIENT ASSETS OUTSIDE HONG KONG OR DOES NOT WISH ITS CLIENT ASSETS 
TO BE SUBJECT TO ANY SECURITY INTEREST OR OTHER RIGHT OF THE US 
TRADER PROVIDER OR ANY THIRD PARTY UNDER ALL CIRCUMSTANCES, CLIENT 
SHOULD NOT ENTER INTO THIS SUPPLEMENT.      

 
33. (a) Notwithstanding any act of  SHK or anything to the contra ry which may be contained in this Agreement or any 

other docu ment ( written for m o r other wise) or any infor mation (written fro m o r otherwise) (including, without 
limitation, US Trader RDS & Info defined in clause 31 above), SHK shall not be liable for any tax, duty, levy, impost, 
assessment or governmental c harge of  whatever natu re (t ogether, “ Taxes”) payable in connection with an y 
transaction or activity contemplated under this Agreement (except for a tax imposed on SHK’s overall net income) 
and Client shall be solely responsible for any payment obligation or other obligation in relation to any tax, duty, levy, 
impost, assessment or governmental charge applicable to it from time to time.  (b) All payments by Client shall be 
made without any deduction or withholding for  or on account of an y Taxes unless Client is required  to make any 
such deduction and/or withholding by any applicable law, as modified by the practice of any relevant governmental 
revenue authority, then in effect, then Client will: 

 
33.1   promptly notify SHK of such requirement; 
 
33.2   ensure that such deduction and/or withholding does not exceed the minimum legal requirement; 
 
33.3   pay to SHK such additional amount as necessary in order that the net amount received by SHK pursuant 

hereto  after such deduction and/or withholding shall equal the amount which SHK would have received 
had no such deduction and/or withholding been required to be made;  

 
33.4 immediately and in any event no later than the date after which penalties would at tach cause to be paid 

over to the relevant authority(ies) of the full amount of the deduction and/or withholding which Client i s 
required to deduct and/or withhold including the whole amount of  any deduction a nd/or withholding from 
such additional amount paid pursuant to clause 33.3 herein above; and   

 
33.5 promptly forward, or i mmediately upon demand del iver, to SHK an official receipt ( or a cer tified copy), or 

other documentation reasonably acceptable to SHK, evidencing such payment to such authority(ies). 
 

(c)  Without prejudice and subject to other provisions of this clause 33, all payments by SHK to Client (if any) will be 
made without withholding or de duction for or on account of an y Taxes unless such withholding or deduction i s 
required by any Laws or Regulatory Rules or  any laws applicable to the US Trader Provider and/or any executing 
broker responsible for executing Client’s instructions and/or any transactions contemplated hereunder, in which event 
such payments will be made subject to such withholding or deduction.  

 
34. Client acknowledges Client’s responsibility for knowing the terms of any securities, options, warrants or other products 

in the Account, including an y up coming corporate actions (e.g.  t ender offers, reorganizations, s tock spli ts, etc.).   
Notwithstanding any act of SH K or anything to the contrary which may be contained in this A greement or any other 
document (written form or otherwise) or any information (written form or otherwise) (including, without limitation, US 
Trader RDS & Info defined in clause 31 above), neither the US Trader Provider nor SHK has any obligation to notify 
Client of deadlines or required actions or dates of meetings, nor is the US Trader Provider or SHK obligated to take 
any action without specific written instructions sent by Client to SHK in sufficient time.  Nothing in the foregoing shall 
limit SHK’s or the US Trader Provider’s right to reject any instruction of Client. 

 
35. US Trader may accept Volume Weighted Average P rice (“VWAP”) instructions for certain securities.  VWAP stock 

transactions will be ex ecuted af ter the close of trading at the average price for the relevant se curity during the  
reference period, as calculated by a third-party pricing service (“Pricing Service”).  SHK and US Trader  Provider do 
not have control over the methodology used by the Pricing Service to calculate VWAP prices and do not warrant the 
accuracy of those prices.  Client acknowledges and agrees that a VWAP stock transaction will not be executed at the 
close of trading if (a) the relevant VWAP instructions violate any Laws or Regulatory Rules or are intended to defraud 
or manipulate the m arket; (b)  a si gnificant disruption in or  prem ature close of trading in the market on which the 
relevant security is traded; (c) any “Act of God”, war (declared or undeclared), terrorism, fire or action by an exchange 
or governmental authority that disrupts trading in the relevant security or the Pricing Service’s calculation of the VWAP; 
or (d) the Pricing Service’s calculation of VWAP prices is clearly erroneous. 

 
36. Client acknowledges and agrees that if there is any inconsistency or conflict between any information available on or 

via US Trader, its website or any w ebsite of any other member of the G roup and t he terms of this Agreement, the 
terms of this Agreement shall prevail.   

 
37. Client hereby consents to the following provisions: 
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37.1.1 SHK may at its absolute discretion provide Client with an access (via the US Trader website or such other 

website as may be designated by SHK at any time and from time to time by prior notice to Client, whether 
electronically or otherwise) to su ch Client’s Advices as dete rmined by SHK in its absolute disc retion from 
time to time and if SHK provides Client with the aforesaid access, SHK will send notices to Cli ent’s latest 
email address in SHK’s records informing Cl ient of the relevant Advices having been pos ted on the US 
Trader website or another website as described in the foregoing.  The provision of the aforesai d access 
and notices are together hereinafter referred to as the “Access Services” and the Advices available via the 
Access Services are hereinafter referred to as the “Posted Advices”.  Further, Client hereby designates its 
latest email address in SHK’s records as the specific email address for all purposes in connection with the 
Access Services (“Designated Email Address”).  SHK will provide, on or via the US Trader website or any 
other website of SHK or otherwise, information regarding the type(s) of Advices which may be accessed via 
the Access Services and such in formation ma y be changed by SHK at any ti me and fr om tim e to tim e 
without notice to  or consent from Cl ient, without assigning any reason therefor and without incurring any 
liability to Client or any third party.  

 
37.1.2 Notwithstanding any act of SHK or an ything to the contrar y cont ained i n this Ag reement or any other 

document (written form or otherwise) or any information (written form or otherwise), the provision of any 
Posted Advice through the Access Services in due time shall fully discharge SHK’s duty (if any) to provide 
such Advice to Client in accordance with the Laws.  Client acknowledges and agrees that Posted Advices 
will NOT be sent  to Client by post or fax or by any other means as permitted under this Agreement and 
Client shall be deemed to have received a Posted Advice at the time of its being posted on the US Trader 
website or another website as described in cl ause 37.1.1.  Notwithstanding the foregoing, SHK reserves 
its right to send to Client an y Posted Advice(s) at an y time and from time to time by post, fax and/or any 
other means as permitted under this Agreement but SHK’s exercise of such right in r elation to any Posted 
Advice shall not be construed a s SHK’s assumption of any obligat ion to send to Client any other P osted 
Advice(s) by post, fax and/or any other means as permitted under this Agreement. 

 
37.1.3 Without prejudice to SHK’s duty at law, Client’s use of the Access Services may, at any time and from time 

to time, be restricted or blocked by SHK without prior notice to or any consent from Client, without assigning 
any reason therefor and without incurring any liability to Client or any third party.  

 
Client m ay, at a ny time, revoke its above conse nt (in whole but  not i n part)  by giving written no tice to S HK in 
accordance with Clause 21.13 of the Cl ient Agreement (under “Notice”) and such written notice shall  not take effect  
until 5 days after the actual receipt by SHK of it. 

 
38. Client hereby acknowledges that it understands and accepts the following provisions and risks in relation to the use of 

the Access Services: 
 

38.1.1 For the pu rpose of using the Access S ervices, Client m ust, in additional to its  compliance with other  
provisions of thi s A greement, ha ve appropriate computer equipment and soft ware, internet access and 
provide to SHK its Designated Email Address. 

 
38.1.2 Internet and email services may be subject to information-technology risks and disruption. 
 
38.1.3 Client may incur additional costs for using the Access Services. 

 
38.1.4 In respect of each transaction via US Trader, an email from SHK will be Client’s only notice that the relevant 

Posted Advice(s) has/have bee n posted on the US Trader website or  another  website as described in 
clause 37.1.1 and without prejudice to and in addition to Client’s  obligations under c lause 5 of the Sixth 
Schedule and clause 5 of this Supplement, Client undertakes to ensure that it receives the relevant Posted 
Advices in due time by checking its Designated Email Address for all such notices or otherwise and to make 
enquiries with and obtain the relevant Posted Advices from SHK immediately if not duly received and further 
undertakes to re view, imm ediately upon receipt o f a notice from  SHK, the r elevant Posted Advices to 
ensure that any er rors can b e detected and  m ust be n otified to S HK as  soon as practicable.  
Notwithstanding the foregoing, (i) Client shal l remain responsible f or all instruction s entered through US  
Trader using its Access Codes for US Trader;  ( ii) Client is boun d by th e actual ex ecution of any  of its 
instructions; (iii) Client acknowledges and agrees that SHK may, at any time, adjust the Account to correct 
any error and Cl ient agrees to promptly retu rn to SHK any cash, securities or  other assets erroneously 
distributed to Client; and (iv) if SHK opines and determines that in respect of any Posted Advice, Client has 
failed to notify, or has unreasonably delayed in notifying, SHK of any error contained in that Posted Advice, 
SHK shall be entitled, at its absolute discretion and at any time(s), to remove the trade(s) concerned from 
the Account or require Client to accept the trade(s) concerned and Client shall be bound by SHK’s aforesaid 
determination and action.   
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38.1.5 Client may be required to pay a reasonable charge for obtaining a hard copy of any Posted Advice that is no 
longer available for access or downloading through the US Trader website or another website as described 
in c lause 37.1.1.  SHK will provide, on or via the US Trader website or any oth er website of SHK o r 
otherwise, information regarding the period of time for which any particular type of Posted Advices may be 
accessed via the Access Services and such information may be changed by SHK at any time and from time 
to time with pri or notice t o but  without consent fro m Cli ent an d to t he fullest extent as pe rmitted b y 
applicable laws, without incurring any liability to Client or any third party.          

 
38.1.6 Client undertakes to notify SHK as soon as practicable upon a change in its Designated Email Address and 

such notice shall not take effect until 5 days after the actual receipt by SHK of it. 
 

38.1.7 Client undertakes to save an e lectronic copy in its own computer storage, or print  a hard c opy, of  each 
Posted Advice for future reference. 

 
38.1.8 Client ackno wledges that the ri sks m entioned in this  clause 3 8 ar e not an d cannot be take n as a 

comprehensive or exhaustive list of all possible risks in relation to the use of the Access Services and Client 
understands that notwithstanding any act of SHK or the provisions in this clause 38 or any other document 
(written for m or otherwise) or an y info rmation ( written form or ot herwise), SHK i s not acting a s Cli ent’s 
advisor and it should not be regarded as so acting.  Client acknowledges and agrees that it should consult 
its own independent legal and other professional advisors as necessary. 

 
******************************************* 
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The agreements of the Information Services Provider(s) 
資料服務供應商的協議 

 
 
The following documents consist of: 
以下文件包括： 

1. Agreements & Disclosures/Equties Non-Professional Market Data Agreement: 
協議及披露／股票非專業市場數據協議: 

(a) NYSE and Amex Terms and General Applicability of Market Data 
紐約證券交易所及美國證券交易所的條款及市場數據的普遍適用性 
(b) OPRA Exchange Agreement – Non Professional Subscriber Application And Agreement  (Last Sale and 
Quotation Information for Personal Nonbusiness Use Only) 
期權報價管理局交易協議 – 非專業用戶申請及協議 (僅供個人非商業用途的最新沽售及報價資料) 
 
2. Dow Jones Indices Terms and Conditions 

道瓊斯指數條款及條件 
 
3. Agreements & Disclosures/On-Line Nasdaq Subscriber Agreement 
協議及披露／網上納斯達克用戶協議 

 
Unless the context of the above documents requires otherwise, terms and expressions defined in the Agreement shall 
have the same meanings in the above documents.  In the foregoing, “Agreement” means the Client Agreement and 
Schedules (January 2015 Edition) of Sun Hung Kai Investment Services Limited (as amended from time to time) (“Client 
Agreement”) including the Supplement to Sixth Schedule (“Supplement”), the Account Application (as defined in the Client 
Agreement) and any applicable schedule and/or other documents as specified in the Schedules (as defined in the 
Supplement) or determined by Sun Hung Kai Investment Services Limited  from time to time. 
除非以上文件之文意另有所指，協議所界定的詞語與以上文件所述者具相同涵義。於前面所述，「協議」指新鴻基投資服務

有限公司的客戶協議及附件(二零一五年一月版)(經不時修訂)(「客戶協議」)包括附件六補充文件(「補充文件」)、開戶申

請表(於客戶協議中定義)及附件(於補充文件中定義)內所列明或由新鴻基投資服務有限公司不時指定的任何適用附件及／或

其他文件。 
 
In the above documents, unless the context specifies otherwise, (i) laws, regulations, rules, orders, interpretations, codes, 
guidelines, legal requirements or regulatory requirements (whether from a regulator or not and whether mandatory or not) 
refer to those enacted, issued and/or applied by any U.S. governmental, judicial, legislative or other authority or body 
having the relevant powers; (ii) corporations, authorities, organisations, bodies, government departments or agencies or 
other entities refer to those of, within or established or recognised in the U.S.; and (iii) any currency and monetary unit 
mean the lawful currency of the U.S. and such monetary unit used in the U.S. respectively. 
在以上文件中，除非文意另有所指，(i) 法律、規例、規則、法令、詮釋、守則、指引、法律要求或監管要求(不論是否由一

監管機構發出亦不論是否具強制性)指該等由任何美國的政府、司法、立法或其他具相關權力當局或機構制定、發出及／或使

用的法律、規例、規則、法令、詮釋、守則、指引、法律要求或監管要求；(ii) 公司、機構、組織、政府部門或機關或其他

實體指該等美國的、於美國內或於美國成立或被其認可的公司、機構、組織、政府部門或機關或其他實體；及(ii)任何貨幣及

貨幣單位各自指美國的法定貨幣及該在美國使用的貨幣單位。 
 
If there is any inconsistency or conflict between the English and Chinese versions of any of the above documents 
(including this page), the English version shall prevail. 
若以上文件 (包括本頁)之中及英文版本有任何不同或矛盾之處，當以英文版本為準。 
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Dow Jones Indices Terms and Conditions 
 
Terms and Conditions of Access 
 
The US Trader Provider, at its discretion, via US Trader, provides you (i.e. Client) with services including, but not restricted 
to, news and information services. You agree to comply with the conditions imposed on your use of the services, as set out 
in these Terms and Conditions of Access and elsewhere on or via US Trader. These services may be outside the control of 
the US Trader Provider or provided by a third party in which in case the US Trader Provider cannot take responsibility for 
their content, or for any delays, interruptions or errors in the provisions of these additional services, provided the US Trader 
Provider has exercised reasonable care and diligence in the selection of such providers. 
 
Certain data accessible on or via US Trader is the intellectual property of the relevant news and information services 
provider or third parties that provide such data to the relevant service provider, or the US Trader. The data is protected by 
copyright and other intellectual laws and all ownership rights remain with the information service provider or the third party 
or the US Trader Provider, as the case may be. 
 
You may only use the data retrieved from or via US Trader for your own personal and non-commercial purposes while 
accessing our services. Such use will be in accordance with these Terms and Conditions of Access and the requirements 
set out elsewhere on or via US Trader. You may not copy, distribute or redistribute the data, including by caching, framing 
or similar means or sell, resell, re-transmit or otherwise make the data retrieved from or via US Trader available in any 
manner to any third party. You may not store the data for the purposes of creating a historical database or historical data 
product. You may not use any of the data in connection with the issuance, trading, marketing or promotion of investment 
products (e.g., derivatives, structured products, investment funds, investment portfolios, etc. where the price, return and/or 
performance of the investment product is based on or related to the data) without a separate written agreement with the US 
Trader Provider, the information service provider or third party, as the case may be, that has ownership rights to the data 
(e.g. Dow Jones & Company, Inc., S&P, etc.). 
 
The data is provided "as is". The US Trader Provider, any information service provider or any third party shall not be liable 
to you or any third party for any loss or damage, direct, indirect or consequential, arising from (i) any inaccuracy or 
incompleteness in, or delays, interruptions, errors or omissions in the delivery of the data or any other information supplied 
to you on or through US Trader or (ii) any decision made or action taken by you or any third party in reliance upon the data. 
Nor shall the US Trader Provider, any information service provider or any third party be liable for loss of business revenues, 
lost profits or any punitive, indirect, consequential, special or similar damages whatsoever, whether in contract, tort or 
otherwise, even if advised of the possibility of such damages incurred by you or any third party. 
 
Where the information consists of pricing or performance data, the data contained therein has been obtained from sources 
believed reliable. Data computations are not guaranteed by any information service provider, third party or the US Trader 
Provider or any affiliates and may not be complete. Neither the US Trader Provider, any information service provider, nor 
any third party, give any warranties as to the accuracy, adequacy, quality or fitness, timeless, non-infringement, title, of any 
information for a particular purpose or use and all such warranties are expressly excluded to the fullest extent that such 
warranties may be excluded by law. You bear all risk from any use or results of using any information. You are responsible 
for validating the integrity of any information received over the Internet. 
 
Transmission may be subject to arbitrary delays beyond the control of the US Trader Provider, which may delay the 
provision of any services available on or via US Trader and the execution of your orders. You acknowledge that neither the 
US Trader Provider, any information service provider, nor any third party will be liable to you or any third party for any 
losses arising from such delay. In no event will the US Trader Provider, any information provider, or third party be liable for 
any consequential loss including but not limited to special, incidental, direct or indirect damages resulting from delay or loss 
of use of any services available on or via US Trader.  The US Trader Provider is not responsible for any damage to your 
computer, software, modem, telephone or other property resulting from your use of any services available on or via US 
Trader. 
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Agreements & Disclosures/Equities Non-Professional Market Data Agreement 
NYSE and Amex Terms and General Applicability of Market Data 

 
1. MARKET DATA DEFINITION - Subscriber (i.e. Client) agrees that for all purposes of this Agreement, "Market Data" 
means 
 
(a) last sale information and quotation information relating to securities that are listed on a national securities exchange, 
 
(b) such bond and other equity last sale and quotation information, and such index and other market information, as United 
States-registered national securities exchanges and national securities associations (each, an "Authorizing SRO") may 
make available and as the New York Stock Exchange ("NYSE") or the American Stock Exchange ("AMEX") may from time 
to time designate as "Market Data"; and 
 
(c) all information that derives from any such information. 
 
2. PROPRIETARY NATURE OF DATA - Subscriber agrees, understands and acknowledges that each Authorizing SRO 
and Other Data Disseminator has a proprietary interest in the Market Data that originates on or derives from it or its 
market(s). 
 
3. ENFORCEMENT - Subscriber agrees, understands and acknowledges that 
 
(a)   the Authorizing SROs are third-party beneficiaries under this Agreement and 
 
(b) the Authorizing SROs or their authorized representative(s) may enforce this Agreement, by legal proceedings or 
otherwise, against Subscriber or any person that obtains Market Data that is made available pursuant to this Agreement 
other than as this Agreement contemplates. Subscriber shall pay the reasonable attorney's fees that any Authorizing SRO 
incurs in enforcing this Agreement against Subscriber. 
 
4. DATA NOT GUARANTEED - Subscriber agrees and understands that no Authorizing SRO, no other entity whose 
information is made available over the Authorizing SROs' facilities (an "Other Data Disseminator") and no information 
processor that assists any Authorizing SRO or Other Data Disseminator in making Market Data available (collectively, the 
"Disseminating Parties") guarantees the timeliness, sequence, accuracy or completeness of Market Data or of other 
market information or messages disseminated by any Disseminating Party. Neither Subscriber nor any other person shall 
hold any Disseminating Party liable in any way for 
 
(a) any inaccuracy, error or delay in, or omission of, (i) any such data, information or message or (ii) the transmission or 
delivery of any such data, information or message, or 
 
(b) any loss or damage arising from or occasioned by (i) any such inaccuracy, error, delay or omission, (ii) 
non-performance or (iii) interruption in any such data, information or message, due either to any negligent act or omission 
by any Disseminating Party, to any "force majeure" (e.g., flood, extraordinary weather conditions, earthquake or other act 
of God, fire, war, insurrection, riot, labor dispute, accident, action of government, communications or power failure, 
equipment or software malfunction) or to any other cause beyond the reasonable control of any Disseminating Party. 
 
5. PERMITTED USE - Subscriber agrees that Subscriber shall not furnish Market Data to any other person or entity and, 
subject to Paragraph 10, shall use Market Data only for its individual use in its business. 
 
6. DISSEMINATION DISCONTINUANCE OR MODIFICATION - Subscriber agrees, understands and acknowledges that, 
at any time, the Authorizing SROs may discontinue disseminating any category of Market Data, may change or eliminate 
any transmission method and may change transmission speeds or other signal characteristics. The Authorizing SROs shall 
not be liable for any resulting liability, loss or damages that may arise therefrom. 
 
7. DURATION; SURVIVAL - Subscriber agrees that this Agreement remains in effect for so long as Subscriber has the 
ability to receive Market Data as contemplated by this Agreement. In addition, Subscriber agrees that Vendor (i.e. the US 
Trader Provider) may terminate this Agreement at any time, whether at the direction of the Authorizing SROs or otherwise. 
Paragraphs 2, 3 and 4, and the first two sentences of Paragraph 8, survive any termination of this Agreement. 
 
8. MISCELLANEOUS - Subscriber agrees that (i) the laws of the State of New York shall govern this Agreement and it shall 
be interpreted in accordance with those laws. This Agreement is subject to the Securities Exchange Act of 1934, the rules 
promulgated under that act, and the joint-industry plans entered into pursuant to that act;  (ii) this writing contains the 
entire agreement between the parties in respect of its subject matter; (iii) Subscriber may not assign all or any part of this 
Agreement to any other person; and (iv) the person manifesting assent to this agreement by signing the Form for accepting 
the Supplement to Sixth Schedule (“Form”) represents and warrants that it has legal capacity to contract and, if that person 
is manifesting assent on behalf of a proprietorship or a business, partnership or other organization, represents and 
warrants that he or she has actual authority to bind the organization. 
 
9. ACCEPTED AND AGREED: Subscriber to which the preceding terms and conditions refer, acknowledge that Subscriber 
has read the preceding terms and conditions, that Subscriber understands them and that Subscriber hereby manifest 
Subscriber’s assent to, and agreement to comply with, those terms and conditions by signing the Form. 
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OPRA Exchange Agreement 
 
NON PROFESSIONAL SUBSCRIBER APPLICATION AND AGREEMENT 
(Last Sale and Quotation Information for Personal Nonbusiness Use Only) 
 
The Applicant (i.e. Client) hereby applies to the Vendor (i.e the US Trader Provider) for approval as a Nonprofessional 
Subscriber to receive for personal nonbusiness use current options last sale information and current options quotation 
information (the "Information") published by the Options Price Reporting Authority ("OPRA") pursuant to a Plan declared 
effective by the Securities and Exchange Commission. In reviewing and approving this Application and Agreement, Vendor 
is authorized to act on behalf of the OPRA participants, which are those national securities exchanges and associations 
who, from time to time, are parties to said Plan. Applicant acknowledges that all representations and agreements made 
herein and all payments made hereunder are for the benefit of the OPRA participants. 
 
1. Applicant’s full name and residence address:  Please refer to the Form and Sun Hung Kai Investment Services 
Limited’s Account Application. 
 
2. Name and address of Applicant’s employer(s) and/or Applicant’s other business address(es):  Please refer to the Form 
and Sun Hung Kai Investment Services Limited’s Account Application. 
 
3. Location where the Information is to be received by Applicant (state “Portable” if Information is to be received on portable 
equipment):  US Trader. 
 
4. A description of the equipment to be used by Applicant in receiving the Information (identify number and types of 
devices; include mfr. and model no. if available):  US Trader. 
 
 

 
5. As a condition of being approved as a Nonprofessional Subscriber, Applicant represents and agrees that the following 
statements are and will continue to be true for so long as Applicant receives Information as a Nonprofessional Subscriber: 
 
(a) Applicant is making this Application and Agreement in his or her own individual capacity and not on behalf of a firm, 
corporation, partnership, trust or association. 
 
(b) Applicant shall use the Information solely in connection with his or her individual personal investment activities and not 
in connection with any trade or business activities. 
 
(c) Applicant shall receive the Information only at the location and via the equipment identified in Item 3 and 4 above, and 
shall not furnish the Information to any other person. 
 
(d) Applicant is not a securities broker-dealer, investment advisor, futures commission merchant, commodities introducing 
broker or commodity trading advisor, member of a securities exchange or association or futures contract market, or an 
owner, partner, or associated person of any of the foregoing. 
 
(e) Applicant is not employed by a bank or an insurance company or an affiliate of either to perform functions related to 
securities or commodity futures investment or trading activity. 
 
6. For the privilege of receiving the Information, Applicant agrees to pay to Vendor for the benefit of the OPRA participants 
the OPRA Nonprofessional Subscriber Fee in such amount and at such times as shall be established by OPRA from time 
to time, plus any applicable federal, state or local taxes. This Fee shall be in addition to any charges imposed by Vendor. 
OPRA shall provide notice to Vendor of any change in this Fee not less than 30 days prior to the effectiveness of such 
change. Vendor shall be responsible for notifying its Nonprofessional Subscribers of all Fee changes. 
 
7. Applicant acknowledges that the Information is and shall remain the property of the respective exchange or other market 
on which a reported transaction took place or a reported quotation was entered, and Applicant shall make no use of the 
Information except in compliance with the terms of this Application and Agreement. 
 
8. DISCLAIMER OF LIABILITY - NEITHER OPRA NOR ANY OPRA PARTCIPANT " GUARANTEES THE TIMELINESS, 
SEQUENCE, ACCURACY OR COMPLETENESS OF ANY OF THE OPTIONS LAST SALE PRICES, QUOTATIO N 
INFORMATION, OR OTHER MARKET INFORMATION SUPPLIED TO APPLICANT HEREUNDER AND NEITHER OPRA 
NOR ANY OPRA PARTICIPANT SHALL BE LIABLE IN ANY WAY TO APPLICANT OR TO ANY OTHER PERSON, FOR 
ANY DELAYS, INACCURACIES, ERRORS IN OR OMISSIONS OF, ANY OF THE INFORMATION OR THE 
TRANSMISSION THEREOF, OR FOR ANY DAMAGES ARISING THEREFROM OR OCCASIONED THEREBY OR BY 
REASON OF NONPERFORMANCE OR INTERRUPTION OF AY OF THE OPTIONS LAST SALE PRICES, QUOTATION 
INFORMATION OR OTHER MARKET INFORMATION SUPPLIED TO APPLICANT FOR ANY CAUSE WHATEVER. 
 
9. Applicant's privilege of receiving the Information hereunder may be terminated by Applicant or by Vendor upon 30 days 
written notice from the terminating party to the other party, and shall be terminated immediately at any time that Vendor or 
OPRA, determines that Applicant is not in compliance with this Application and Agreement or that any of Applicant's 
representations herein are not true. Upon a determination by Vendor or OPRA that Applicant received access to 
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Information as a Nonprofessional Subscriber during any period when Applicant did not meet the qualifications for such 
access, within 30 days of receipt of written notice of such determination Applicant shall pay to OPRA the full amount of 
OPRA's Professional Subscriber fee for the period during which " Applicant had access to the Information, less Applicant's 
Nonprofessional Subscriber fees for such period actually received by OPRA. 
 
10. Nothing herein shall be deemed to prevent or restrict any OPRA " Participant from discontinuing to furnish options last 
sale information or quotation information for dissemination nor to restrict OPRA from making such changes in the speed of 
transmission, the characteristics of the electrical signals representing the Information or the manner of disseminating the 
same, as OPRA shall from time to time determine to be 
appropriate; but in the event of any such discontinuance or change, OPRA shall give such notice thereof to Vendor as is 
reasonable under the circumstances. 
 
11. Applicant agrees to inform Vendor promptly in writing via Sun Hung Kai Investment Services Limited (“SHK”) of any 
changes to any information provided herein by Applicant and to furnish Vendor via SHK any additional information 
requested by it in connection with Applicant's receipt of the information. 
 
By signing the Form, Applicant agrees that: 
 
i. Applicant has read and he/she understands all of the terms and conditions set forth in the applicable Non-Professional 
OPRA Online Subscriber Agreement; and 
ii. Applicant intends to form a legally binding and valid contract under which he/she will be bound by all of the terms and 
conditions set forth therein. 
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Agreements & Disclosures/On-Line Nasdaq Subscriber Agreement 
 
On-Line Nasdaq Subscriber Agreement  
 
DISCLOSURE - PLEASE READ  
 
Subscribers must sign a contract entitled The Nasdaq Stock Market, Inc. (“Nasdaq”) Subscriber Agreement ("Agreement") 
in order  to r eceive Infor mation [ see defi nition in Pa ragraph [1]  of the Agreement] fro m Nasdaq. W hile all terms are  
important, please particularly note the following. For more information regarding each term, the paragraph number at the 
end of each term refers to the paragraph in the Agreement where more information can be located.  
 
RESTRICTIONS ON USES & TRANSFER: Subscribers may not provide access to Information or transfer the Agreement 
to others. The Information is only for personal non-professional use or, if you are a Professional Subscriber (see definition 
in Paragraph [1] of the Agreement) for internal business use and/or personal use. [Paragraph 3]  
 
MOST TYPES OF DAMAGES ARE EXCLUDE D AND REMAINING DAMAGES ARE LIMITED: Nasdaq is no t liable for 
trading losses, los t profits or incidental, consequential or other indirect damages, even if the In formation is  untimely o r 
incorrect. Other damages (if any), are strictly limited (in contract, tort, or otherwise) to a capped  
amount. [Paragraphs 9 and 10]  
 
NO IMPLIED OR STATUTORY WARRANTIES OR DUTIES: All warranties and duties (if any) are eliminated. There are no 
express warranties except for a Limited Warranty regarding efforts only. STOCK QUOTES MIGHT NOT BE CURRENT OR 
ACCURATE. [Paragraph 9]  
 
SUBSCRIBERS PROVIDE AN I NDEMNITY: Subscriber (i.e. Client) inde mnifies and holds har mless Nasdaq f or an y 
Claims or Losses (see definition in Paragraph [1] of the Agreement) resulting from Subscriber’s breach of the Agreement, 
for Subscriber’s infringement of a third party's intellectual property rights, or from any third party suit related to Subscriber’s 
use or receipt of the Information. [Paragraph 13 and 14]  
 
MARYLAND LAWS AND COURTS APPLY: Everything relating to the Agreement is governed by the laws of the United 
States and the State of Maryland and any disputes can only be heard in Maryland. [Paragraph 23]  
 
NO ORAL AMENDMENTS & ONLY NASDAQ MAY AMEND: The Agreement may not be altered orally and may be altered 
by Nasdaq pursuant to an Agreement procedure which includes notice either to Subscriber or to Vendor (i.e. the US Trader 
Provider). Failur e to terminate the Ag reement before, or use of  Infor mation afte r, an a mendment will be Su bscriber’s 
consent (or confirmation of an earlier consent) to the amendment. [Paragraph 17 and 21]  
 
VENDORS CAN IMPACT SUBSCRIBER’¦S RIGHTS BUT NOT NASDAQ’S RIGHTS: Vendor does not have authority to 
change the Agreement. Ven dors are obligated to provide notic e of  Nasdaq changes to Subscriber, but i f they  do n ot, 
Nasdaq’s notice  to Ven dor is s till effective, as to Sub scriber incl uding notice of cancel lation. [Above Paragraph 1 and 
Paragraph 17]  
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The Agreement appears below. I f you (i.e. Subscriber) a re at least 18 years old, sign it as either a Pr ofessional or a 
Non-Professional Subscriber by signing the Form for accepting the Supplement to Sixth Schedule (“Form”).  
 
By signing the Form, (a) you confirm that you qualify as a non-professional as defined in paragraph [1] of the Agreement 
 
Subscriber: Please refer to the Form. 
Date: Please refer to the Form. 
 
If you signed on behalf of the Subscriber: 
  
Print Name: Please refer to the Form. 
 
Title:   Chief Executive Officer / Chief  Operati ng Offi cer / Managing Directo r / President /  Senior Vice-President /  

Vice-President / Please refer to the Form (please specify only if you have the same contracting authority as the 
listed titles but your title is different. 

 
(b) you agree to be bound by the terms of the Agreement.  
 
After signing of the Form, please make a copy of this document for your records.   
  
Nasdaq Subscriber Agreement  
 
THE VENDOR AND ITS AGENTS MAY NOT MODIFY OR WAIVE ANY TERM OF THIS AGREEMENT.ANY ATTEMPT 
TO MODIFY THIS AGREEMENT, EXCEPT BY NASDAQ, IS VOID.  
 
1. The word "Nasdaq" means The Nasdaq Stock Market, Inc. and its affiliates. The word "Information" means certain data 
and other infor mation: relating to securities or other financi al ins truments, products, vehic les or d evices; or relatin g to 
Persons regulated by Nasdaq or to activities of Nasdaq; or gathered by Nasdaq from other sources. The word "or" includes 
the w ord " and". The phrase "Claims or L osses" m eans any and  all liabi lities, obligations, losses, damages, penalties, 
claims, actions, suits, costs, judgm ents, settleme nts, and expenses of whatever  nature, whether incurred by or i ssued 
against an indemnified party or a third party, including, without limitation, (1) indirect, special, punitive, consequential or  
incidental loss o r da mage, (incl uding, but not li mited to, trading l osses, loss of a nticipated profits, loss by reason  of  
shutdown in operation or increased expenses of operation, or other indirect loss or damage) and (2) administrative costs, 
investigatory costs, litigation costs, and auditors' and attorneys' and fees and disbursements (including in-house personnel). 
The word "Person" means any natural person, proprietorship, cor poration, pa rtnership, or other enti ty whatsoever . The  
phrase "Non-Professional Subscriber" means any natural person who is neither: (a) registered or qualified in any capacity 
with the U. S. Securities and Exchange Commission ( “SEC”), the U.S. Commodities Futures T rading Commission, an y 
state securities agency, a ny se curities exchang e or associ ation, or  an y c ommodities or f utures contract m arket or 
association; (b) engaged as  an "investment advisor" as that te rm is defined in Section 201 (11)  of the U.S. Investment 
Advisors Act of  1940 (whether o r not  registere d or qualified und er that  Act); nor, (c)  e mployed by a  bank  or  ot her 
organization exem pt f rom registr ation under  fed eral or state s ecurities law s to perform fu nctions that would require 
registration or qualification if such functions were performed for an organization not so exempt. The phrase "Professional 
Subscriber" means all other persons who do not meet the definition of Non-Professional Subscriber. When it appears alone, 
the word "Subscriber" encompasses all Non-Professional and Professional Subscribers. The phrase "Vendor's Service" 
means the service from a vendor, including the data processing equipment, software, and communications facilities related 
thereto, for receiving, processing, transmitting, using and disseminating the Information to or by Subscriber.  
 
2. Subscriber (i.e. Client) is granted the right to receive from Nasdaq the Information under the terms stated herein or in the 
NASD Rules. "NASD Rules" shall mean all applicable laws (including intellectual property, communications, and securities 
laws), statutes, and regulations, the rules and regulations of the SEC, th e rules and regulations of Nasdaq including, but 
not lim ited to, th ose requirements established by Nas daq's rule filings (with suc h SE C approval a s may be required), 
Nasdaq's decisions and interpretations and any User Guides, or successors of the components of the NASD Rules, as they 
may exis t at the  tim e. For P rofessional Subscriber, if any pa yment is due direct ly to Nasdaq un der this Agreement, 
payment in full is due to Nasdaq i n immediately available U.S. funds, within 30 days of the date of an invoice, whether or 
not use is made of, or access is made to, the Information. Interest shall be due from the date of the invoice to the time that 
the amount(s) that are due have been paid. Subscriber shall assume full and complete responsibility for the payment of any 
taxes, charges or assessments imposed on Subscriber or Nasdaq (except for U.S. federal, state, or local income taxes, if 
any, i mposed o n Nasdaq) b y any fo reign or domestic national, state, provincial  or local go vernmental bodi es, o r 
subdivisions thereof, and any penalties or interest, relating to the provision of the Information to Subscriber.  
 
3. The Information is licensed only for the personal use of the Non-Professional Subscriber and the internal business use 
and/or personal use of the Professional Subscriber. By representing to Vendor that Subscriber is a non-professional, or by 
continuing to receive the Information at a non-professional subscriber rate, Subscriber is affirming to Vendor and Nasdaq 
that Subscriber meets the definition of Non-Professional  
Subscriber as set forth in paragraph 1 above. Subscriber will promptly give written notice to Vendor of any change in the 
name or plac e of residenc e or place of busi ness at which the Infor mation i s recei ved. Subscriber may not sell, lease, 
furnish or other wise per mit or p rovide access to the Infor mation to any other Person or to an y other office, or place. 
Subscriber will not engage in the operation of any illegal business; use or permit anyone else to use the Information, or any 
part thereof, for any illegal purpose; or violate any NASD Rule. Professional Subscribers may, on a non-continuous basis, 
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furnish limited amounts of the Information to customers: in written advertisements, correspondence, or other literature; or 
during voice telephonic conversations not entailing  computerized voice, automated information inquiry systems, or similar 
technologies. Subscriber may no t present  the Inf ormation rendered in any un fair, m isleading, o r discriminatory fo rmat. 
Subscriber shal l take reasonable security  pr ecautions to prevent unauthorized P ersons fro m g aining acc ess t o th e 
Information.  
 
4. Subscriber acknowledges that Nasdaq, in its so le discretion, may from time to time make modifications to its system or 
the Information. Such modifications may require corresponding changes to be made in Vendor's Service. Changes or the 
failure to make timely chan ges b y Vendor or  S ubscriber ma y s ever or affect Subscriber's acce ss to or use of  the  
Information. Nasdaq shall not be responsible for such effects.  
 
5. Nasdaq grants to Subscriber a nonexclusive, non-transferable license during the term of the Agreement to receive and 
use the Information transmitted to it by Vendor and thereafter to use such Information for any purpose not inconsistent with 
the terms of the Agr eement or with the NASD Rules. Subscriber acknowledges and agrees that Nasdaq has proprietary 
rights in the Information that originates on or derives from markets regulated or operated by Nasdaq and compilation or 
other rights in Information gathered from other sources. Subscriber further acknowledges and agrees that Nasdaq's th ird 
party Information pr oviders have exclus ive pr oprietary rights i n their r espective Inform ation. In the event of an y 
misappropriation or misuse, Nasdaq or its third party information providers shall have the right to obtain injunctive relief for 
its respective materials. Subscriber will attribute source as appropriate under all the circumstances.  
 
6. Subscriber acknowledges that Nasdaq, as a s ubsidiary of  NA SD, whe n requir ed to do so by NA SD in fulfill ment of  
NASD's statutory obligations, may b y notice to Vendor u nilaterally li mit or  ter minate the  right o f an y or  all Persons to 
receive or use the Information, and that Vendor will immediately comply with any such notice and will terminate or limit the 
furnishing of the Information and confirm such compliance by notice to Nasdaq. Any affected Person will have available to 
it such procedural protections as are provided by the U.S. Exchange Act and applicable rules thereunder. Neither Nasdaq 
nor NASD shall have any liability when complying with such NASD notice.  
 
7. Professional Subscriber shall make its premises available to Nasdaq for physical inspection of Vendor's Service and of 
Professional S ubscriber's use of the Infor mation (including review o f any recor ds regarding use  of, or access to, the 
Information and the number and locations of all devices that receive Information), all at reasonable times, upon reasonable 
notice, to ensure compliance with this Agreement. Nonprofessional Subscriber shall comply promptly with any reasonable 
request from Nasdaq for  inform ation rega rding the Non-Professional Sub scriber’s r eceipt, processing, display and  
redistribution of the Information.  
 
8. To the extent permitted by applicable law, Subscriber acknowledges and agrees that the te rmination of the Ven dor's 
Service for failur e to m ake payments shall not be dee med or c onsidered to be,  and Subscriber waives an y right to  
represent or assert that any such exercise constitutes, an act or  omission or an improper denial or limitation of access by 
Nasdaq to a ny service or facility operated by Nasdaq as contemplated in Se ction 11A of the U.S. Exchange A ct, or any 
other provision of the U.S. Exchange Act, or any rule, regulation, or interpretation adopted thereunder.  
 
9. NASDAQ'S W ARRANTIES/DISCLAIMER OF WARRANTIES. NASDAQ S HALL EN DEAVOR TO O FFER T HE 
INFORMATION AS PROMPTLY AND ACCURATELY AS IS REASONABLY PRACTICABLE. IN THE EVENT THAT THE  
INFORMATION IS NOT AVAILABLE AS A RESULT OF A FAILURE BY NASDAQ TO PERFORM ITS OBLIGATIONS 
UNDER T HIS A GREEMENT, NASDAQ WILL ENDEAVOR, G IVING DUE REGARD FOR T HE COST, T IME, A ND 
EFFECT ON OTHER USERS, TO CORRECT ANY SUCH FAILURE. IN THE EVENT THAT THE INFORMATION IS NOT 
AVAILABLE, IS  D ELAYED, IS  I NTERRUPTED, IS  I NCOMPLETE, O R IS NOT ACCURATE O R IS  O THERWISE 
MATERIALLY AFFECTED FOR A CONTINUOUS PERIOD OF FOUR (4) HOURS OR MORE DURING THE TIME THAT 
NASDAQ REGULARLY TR ANSMITS T HE INFORMATION DUE TO THE FAUL T OF  NASDAQ ( EXCEPT FOR A  
REASON PERMITTED IN THIS AGREEMENT OR IN NASDAQ'S AGREEMENT WITH THE VENDOR), SUBSCRIBER'S 
OR ANY O THER PER SON'S E XCLUSIVE REMEDY AGAINST NA SDAQ SHALL BE (A) IF SU BSCRIBER OR AN Y 
OTHER PERSON CONTINUES TO RE CEIVE THE INFORMATION OR ANY OTHER DATA AND/OR INFORMATION 
OFFERED BY N ASDAQ, A PR ORATED MO NTH'S CREDIT OF ANY MONIES DUE, IF ANY, F OR TH E AFFE CTED 
INFORMATION DIRECTLY TO NASDAQ FROM S UBSCRIBER, OR, IF A PPLICABLE, FROM SAID OTHER PERSON, 
FOR THE PERIOD AT ISSUE OR, (B) IF SUBSCRIBER OR ANY OTHER PERSON NO LONGER RECEIVES EITHER 
THE INF ORMATION OR  A NY O THER DATA AND/OR I NFORMATION O FFERED BY N ASDAQ, A PR ORATED 
MONTH'S RE FUND OF  A NY MONIES DUE FOR THE AFFECTED IN FORMATION DIRECTLY TO NAS DAQ F ROM 
SUBSCRIBER, OR, IF APPLICABLE, FROM SAID OTHER PERSON, FOR THE PERIOD AT ISSUE. SUCH CREDIT OR 
REFUND S HALL, IF AP PLICABLE, BE  REQUESTED BY  WRITTEN NOTICE TO  NASDAQ WITH A LL PERTINENT 
DETAILS. BEYOND THE WARRANTIES STATED IN THIS SECTION, THERE ARE NO OTHER WARRANTIES OF ANY 
KIND, EXPRESS, IMPLIED OR STATUTORY (I NCLUDING, WITHOUT LIMITATION, TIMELINESS, TRUTHFULNESS, 
SEQUENCE, C OMPLETENESS, ACCURACY, FREEDOM F ROM IN TERRUPTION), ANY IMPLIED WARRANTIES 
ARISING FR OM TRADE USAGE, COURSE O F DEALING, O R COURSE O F PERFORMANCE, OR  T HE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE.  
 
10. NASDAQ’S LIMITATION OF LIABILITY. ( A) EXCEPT A S MAY OTHERWISE BE S ET F ORTH HEREIN, NASDAQ 
SHALL NOT BE  LIABLE T O SUBSCRIBER, ITS VENDOR OR A NY O THER P ERSON FOR INDIRECT, SPECIAL, 
PUNITIVE, CONSEQUENTIAL, OR INCIDENTAL LOSS OR DAMAGE (INCLUDING, BUT NOT LIMITED TO, TRADING 
LOSSES, LOSS OF ANTICIPATED PROFITS, LOSS BY REASON OF SHUTDOWN IN OPERATION OR INCREASED 
EXPENSES OF  OPERATION, CO ST O F COVER, OR  O THER IN DIRECT LOSS  OR DAMA GE) OF ANY NATU RE 
ARISING F ROM ANY CAUSE W HATSOEVER, EVEN IF N ASDAQ H AS BE EN AD VISED OF THE POSSIBILITY OF 
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SUCH DAMAGES (B) N ASDAQ SHALL N OT BE LI ABLE TO SUBSCRIBER O R AN Y O THER PER SON FO R AN Y 
UNAVAILABILITY, IN TERRUPTION, D ELAY, INCOMPLETENESS, OR IN ACCURACY OF TH E INFORMATION TH AT 
LASTS LESS THAN FOUR (4) CONTINUOUS HOURS DURING THE TIME THAT NASDAQ REGULARLY TRANSMITS 
THE INF ORMATION O R IF THE INFORMATION I S MATERIALLY AFFECTED F OR L ESS TH AN F OUR ( 4) 
CONTINUOUS H OURS D URING T HE T IME THA T NASDAQ REGULARLY TRA NSMITS T HE INFORMATION. (C) IF 
NASDAQ IS FOR ANY REASON HELD LIABLE TO SUBSCRIBER OR TO ANY OTHER PERSON, WHETHER IN TORT 
OR IN CONTRACT, THE LIABILITY OF NASDAQ WITHIN A SINGLE YEAR (FROM THE EFFECTIVE DATE OF TH E 
AGREEMENT) O F T HE AG REEMENT [COMBINED WITH TH E T OTAL O F ALL CL AIMS OR  LO SSES O F 
SUBSCRIBER'S VENDOR, AND ANY OTHER PERSON CLAIMING THROUGH, ON BEHALF OF, OR AS HARMED BY 
SUBSCRIBER] IS LIMITED TO AN AMOUNT OF SUBSCRIBER¡¦S DAMAGES THAT ARE ACTUALLY INCURRED BY 
SUBSCRIBER I N R EASONABLE RELIANCE, AND WHICH A MOUNT DOES NOT EXCEED THE L ESSER OF: (I) I F 
SUBSCRIBER OR ANY OTHER  PE RSON C ONTINUES TO R ECEIVE THE INFORMATION O R A NY OTHER DATA 
AND/ OR INFORMATION OFFERED BY NASDAQ, A PRORATED MONTH'S CREDIT OF ANY MONIES DUE DIRECTLY 
TO NASDAQ FROM SUBSCRIBER, OR, IF APPLICABLE, FROM ANY OTHER PERSON, FOR THE INFORMATION AT 
ISSUE DURING THE PERIOD AT ISSUE OR, IF  SUBSCRIBER OR ANY OTHER PERSON NO LONGER RECEIVES 
EITHER THE INFORMATION OR ANY OTHER DATA AND/OR INFORMATION OFFERED BY NASDAQ, A REFUND OF 
ANY MONIES DUE DIRECTLY TO NASDAQ FROM SUBSCRIBER, OR, IF APPLICABLE, FROM ANY OTHER PERSON, 
FOR THE INFORMATION AT ISSUE DURING THE PERIOD AT ISSUE; OR (II) $500.00. (D) THIS SECTION SHALL NOT 
RELIEVE NASDAQ, SUBSCRIBER OR ANY OTHER PERSON FROM LIABILITY FOR DAMAGES THAT RESULT FROM 
THEIR OWN GR OSS NEGLIGENCE OR W ILLFUL TORTIOUS MISCONDUCT, OR F ROM PERSONAL INJU RY OR 
WRONGFUL DEATH CLAIMS. (E) SUBSCRIBER AND NASDAQ UNDERSTAND AND AGREE THAT THE TERMS OF 
THIS SECTION REFLECT A  
REASONABLE ALLOCATION OF RISK AND LIMITATION OF LIABILITY.  
 
11. THIRD PA RTY I NFORMATION PROVIDERS' DIS CLAIMERS OF WARRANTIES/LIMITATIONS OF LI ABILITIES. 
NASDAQ'S THIRD PARTY INFORMATION PROVIDERS MAKE NO WARRANTIES OF ANY KIND, EXPRESS, IMPLIED 
OR STATUTORY (I NCLUDING, WITHOUT LI MITATION, T IMELINESS, T RUTHFULNESS, SEQUENCE, 
COMPLETENESS, A CCURACY, FREEDOM FROM INTE RRUPTION), ANY IMPLIED WARRANTIES A RISING FR OM 
TRADE USAGE, C OURSE O F D EALING, OR COURSE OF PERFORMANCE, OR  THE I MPLIED WARRANTIES O F 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE AND THEY SHALL HAVE NO LIABILITY 
FOR THE ACCURACY OF, OR FOR DELAYS OR OMISSIONS IN, ANY OF THE INFORMATION PROVIDED BY THEM. 
NASDAQ'S TH IRD PA RTY IN FORMATION P ROVIDERS SH ALL A LSO HAVE N O LIABILITY F OR AN Y DAMAGES, 
WHETHER DIRECT OR IND IRECT, WHETHER LOST  PROFITS, IN DIRECT, SP ECIAL OR C ONSEQUENTIAL 
DAMAGES OF THE SUBSCRIBER OR ANY OTHER PERSON SEEKING RELIEF THROUGH SUBSCRIBER, EVEN IF 
THE THIRD PARTY INFORMATION PROVIDERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
IN NO EVENT WILL THE LIABILITY OF THE THIRD PARTY INFORMATION PROVIDERS OR THEIR AFFILIATES TO 
SUBSCRIBER OR ANY OTHER PERSON SEEKING RELIEF THROUGH SUBSCRIBER PURSUANT TO ANY CAUSE 
OF ACTION, WHETHER IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE FEE PAID BY SUBSCRIBER OR ANY 
OTHER PERSON SEEKING RELIEF THROUGH SUBSCRIBER, AS APPLICABLE.  
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12. Not withstanding an y other  t erm or  condi tion of this Ag reement, Nasdaq, its  third pa rty infor mation providers or  
Subscriber shall not be obligated to perform or observe their respective obligations undertaken in this Agreement (except 
for obligations to make payments hereunder and regulator y obligations) if prevented or hindered f rom doing so by any 
circumstances found to be beyond their control.  
 
13. Subscriber will indemnify and hold harmless Nasdaq and its employees, officers, directors, and other agents from any 
and all Claims o r Loss es imposed on, incurr ed b y or asserted as a result of  or relating to: (a ) an y noncompliance by 
Subscriber with the terms and conditions hereof; (b) any third-party actions related to Subscriber's receipt an d use of the 
Information, whether authorized or unauthorized under the Agreement.  
 
14. Each pa rty warrants and  re presents and  will indem nify an d hold har mless (and in ever y ca se, Nasdaq shal l be  
permitted to solely defend and settle) another party (including Nasdaq) and their o fficers, directors, employees, and other 
agents, against any Claims or Losses arising from, involving, or relating to a claim of infringement or other violation of an 
intellectual proper ty right by the indemnifying party, its actions o r omissions, equipment, o r other property. This right is 
conditioned on the indem nified party givi ng pro mpt written notice to the indem nifying party (as does not prej udice the 
defense) of the  Claims or Losses an d providing cooper ation in the defense of the Claims or Losses (without waiver of  
attorney-client, work-product or other legal privilege, or disclosure of information legally required to be kept confidential).  
 
15. Subscriber agrees that Nasdaq may enforce the terms of this Agreement against any Person, whether or not Vendor or 
Subscriber is a party to any such action or against Subscriber itself. In any action there shall be available injunctive relief or 
damages, with the prevailing party being awarded costs and attorneys' fees (including in-house counsel).  
 
16. In the event of any conflic t between the terms of this Agreement and of the Vendor's agreement, the terms of t his 
Agreement shall prevail as between Nasdaq and Subscriber.  
 
17. In addition to terminations permitted under the Vendor's agreement, this Agreement may be terminated by Subscriber 
on 30 days written notice to Vendor and by Nasdaq on 30 days written notice either to Vendor or Subscriber. Nasdaq may 
also alter any term of this Agreement on 60 days written notice either to Vendor or Subscriber, and any use after such date 
is deemed acceptance of the new terms. In the event of Subscriber breach, discovery of the untruth of any representation 
of Subscriber, or where directed by NASD  
in its regulator y authorit y, Nasd aq m ay ter minate this Ag reement on not less  t han thr ee (3 ) d ays written not ice to  
Subscriber provided either by Nasdaq or Vendor.  
 
18. Nasdaq does not endorse or approve any equipment, Vendor, or Vendor's Service.  
 
19. Natural persons executing this Agreement warrant and represent that they are at least eighte en (18) years of age.  
Subscriber and the Person exec uting this Agree ment on behalf of Subscriber which is a proprietorship, corpor ation, 
partnership or other entity, represent that such Person is duly authorized by all necessary and appropriate corporate or 
other action to execute the Agreement on behalf of Subscriber.  
 
20. All notices, invoices, and other communications required to be given in writing under this Agreement shall be directed 
to: The Nasdaq Stock Market, Inc., 1735 K Street, NW, Washington, DC 20006, Attn.: Manager: Market Data Distribution, 
or to Subscriber at the last address known to the Vendor, and shall be deemed to have been duly given upon actual receipt 
by the parties, or  upon constructive receipt if sent by certified mail, postage pre-paid, return receipt requested, at such 
address or to such other add ress as any party hereto shall hereafter specify by written notice to the other party or parties 
hereto.  
 
21. Except as otherwise provided herein, no provision of this Agreement may be amended, modified, or waived, unless by 
an instru ment in  writing execute d b y a dul y aut horized signator y of the pa rty against whom e nforcement of  such  
amendment, modification, or w aiver is sought. No failure on  the part of  Nasdaq or Subscriber  to exercise, no del ay in 
exercising, and no course of dealing with respect to any right, power,  
or privilege under this Agreement shall operate as a waiver thereof, nor shall any single or partial exercise of any such right, 
power, or pr ivilege preclude any other or  further exercise thereof or the exercise of any other righ t, power, or privilege 
under this Agreement. If any of the provisions of this Agreement, or application thereof to any Person or circumstance, shall 
to an y ex tent be  held i nvalid or unenforceable, the remainder of this Agree ment, or the applic ation of suc h terms or  
provisions to Persons or circumstances other than  those as to which they are held invalid or unenforceable, shall no t be 
affected thereby and each such term and provision of this Agreement shall be val id and enforceable to the fullest ext ent 
permitted by law.  
 
22. The terms of this Agreement apply to those obligations that survive any cancellation, termination, or rescission, namely, 
obligations relating to intellectual property, indemnification, limitation of liability, warranties, disclaimer of warranties, and 
U.S. Exchange Act related provisions.  
 
23. This Agreement shall be deem ed t o have be en made in the United St ates i n the Sta te of Maryland and shall be 
construed and enforced in accordance with, and the validity and performance hereof shall be governed by, the laws of the 
State of Maryland, without reference to principles of conflicts of laws thereof. Subscriber hereby consents to submit to the 
jurisdiction of the courts of or for the State of Maryland in connection with any action or proceeding instituted relating to this 
Agreement.  
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End of The Nasdaq Subscriber Agreement.  
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US TRADER ANTI-MONEY LAUNDERING 
UNDERTAKINGS, REPRESENTATIONS AND WARRANTIES 

 
The following un dertakings, representations and warranties are made b y Client and are indep endent of the p rovisions 
contained in other documents and separate action(s) based on these undertakings, representations and warranties (or any 
or more of them) may be taken or brought by Sun Hung Kai Investment Services Limited against Client if Client is in breach 
of any provision hereof or an y representation, warranty or information herein contained or other information provided by 
Client pursuant hereto is or becomes untrue, inaccurate or incomplete (whether in whole or in part) at any time during the 
Effective Period (defined below). 
 
Client hereby undertakes, represents and warrants to Sun Hung Kai Investment Services Limited (“SHK”), as follows, and 
Client acknowledges that such undertakings, representations and warranties are deemed to be repeated by Client, and are 
relied on by SHK, on each da y for so l ong as an y tr ansaction contemplated und er the Supplement to Sixth Sche dule 
(“Supplement”) to SHK’s Client Agreement and Schedules (January 2015 Edition) remains unsettled or there is any open 
position in relation to trading via US Trader (as defined in the Supplement) (“Effective Period”): 
 
1. Client has reviewed the website of the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”)1 and  
conducted s uch other investigation as Cl ient dee ms neces sary or prudent, prior to m aking these undertakings, 
representations and warranties.  Client acknowledges that U.S. federal regulations and executive orders administered by 
OFAC pr ohibit, am ong other things, engaging i n transactions with, and the provision of serv ices to, certain countries, 
territories, entities and individuals.2 
 
2. All evidence of identity provided by Client to SHK is genuine and all related information furnished is accurate. 
 
3. No funds provided b y (or on  behalf of) Cl ient to  S HK are  directly o r indirectl y d erived fro m activities that may 
contravene U.S. federal, state or international laws and regulations, including anti-money laundering laws. 
 
4. Neither Client, nor any person controlling, controlled by, or under common control with, Client, or for whom Client is 
acting as agent or nominee is (a) a country, territory, organization, person or entity named on an OFAC list, (b) a person or 
entity that resides or has a place of business in a country or  ter ritory named on such list s or w hich is designated as a 
Non-Cooperative Jur isdiction by  the F inancial Action Task Force on Money Laundering ( “FATF”),3 or whose funds are 
transferred from or through such a jurisdiction; (c) a “Foreign Shell Bank” within the meaning of the USA PATRIOT Act, i.e. 
a foreign b ank that does not have a physical pres ence in an y country and  that i s no t affiliated with a bank that h as a  
physical presence and an acceptable level  of regulation and supervision; or (d) a person or entity that resides in or i s 
organized under the laws of a jurisdiction designated by the Secretary of the Treasury of the U.S. under Section 311 or 312 
of the USA PATRIOT Act as warranting special measures due to money laundering concerns.4 
 
5. Client acknowledges and understands that SHK, in its discretion, may decline to accept funds from any person who 
is a “Covered Person” within the meaning of the Guidance on Enhanced Scrutiny for Transactions that May Involve the 
Proceeds of Foreign Official Corruption, issued by the Department of the Treasury of the U.S., et al., January, 2001, i.e. a 
senior foreign  p olitical figure,5 or an i mmediate f amily member6 o r close associate7 of a senior foreign political  figure.  
Accordingly, Client agre es to inform SHK, p rior to the provision of any funds by Client (or on behalf of Client) to SHK, i f 
Client or any person controlling, controlled by, or under common control with, Client, or for whom Client is acting as agent 
or nominee, is a Covered Person. 
 
6. Client agrees to provide an y i nformation de emed nec essary by SHK, in i ts sole di scretion, to com ply with i ts 
anti-money laundering responsibilities and policies. 
 
7. Client is trading solely as principal and not for the benefit of any third party. 
 

                                                 
1 The lists of OFAC prohibited countries, territories, persons and entities may be found on the OFAC website at 
<www.ustreas.gov/ofac>. 
2 These individuals include specially designated nationals, specially designated narcotics traffickers and other parties subject to 
OFAC sanctions and embargo programs. 
3 The list of Non-Cooperative Jurisdictions may be found at <www.oecd.org/fatf>. 
4 The list of these jurisdictions may be found at <www.ustreas.gov/fincen>. 
5 A “senior foreign political figure” is defined as a senior official in the executive, legislative, administrative, military or judicial 
branches of a foreign government (whether elected or not), a senior official of a major foreign political party, or a senior executive of 
a foreign government-owned corporation.  In addition, a “senior foreign political figure” includes any corporation, business or other 
entity that has been formed by, or for the benefit of, a senior foreign political figure. 
6 “Immediate family” of a senior foreign political figure typically includes the figure’s parents, siblings, spouse, children and in-laws. 
7 A “close associate” of a senior foreign political figure is a person who is widely and publicly known to maintain an unusually close 
relationship with the senior foreign political figure, and includes a person who is in a position to conduct substantial domestic and 
international financial transactions on behalf of the senior foreign political figure. 
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8. Client authorizes and permits SHK, using its rea sonable business judgment, to r eport information about Client to 
appropriate authorities and Client agrees not to hold SHK liable for any loss or injury that may occur as a result of providing 
such information. 
 
9. Client agrees that, in the event of a material change with respect to the information provided to SHK, Client will 
provide SHK promptly with updated information affected by the material change. 
 
10. Client agrees that, notwithstanding any other statement to the contrary in any agreement into which it has entered, if 
SHK determines that Client has appeared on a list of kno wn or suspected terrorists or terrorist organizations complied by 
any U.S. or non-U.S. governmental agency, or that any information provided by Client to SHK is no longer true or accurate.  
SHK shall be authorized to take any action as shall be necessary or appropriate as a result thereof, including but not limited 
to suspending Client’s participation in US Trader and/or notifying the appropriate authorities. 
 
11. Client understands, acknowledges, represents and ag rees that Client’s participation in US Trader will not breach 
any a pplicable m oney laundering or related rul es or regulations (includi ng, without lim itation, any statut es, rul es or  
regulations in effect under t he laws of the United States pertaining to prohibi tions on money laundering or to trans acting 
business or dealing in property that may be blocked or may belong to Specially Designated Nationals, as those terms are 
used by OFAC). 
 
12. Client does not reside in, i s not do miciled in, was not formed or organized in and is not a citizen of: Afghanistan, 
Angola, Burma (Myranmar), Cuba, Iran, Islamic Republic of Iraq, Liberia, Libya (Socialist People’s Libyan Arab Jamahiriya), 
Macedonia (the for mer Re public of Yugoslavia), Nau ru, Nige ria, North Kore a, Serbia, Sierra L eone, Sudan, Syria, 
Yugoslavia, Zimbabwe, or a country or region that has been sanctioned by the U.S. government or an agent thereof; 
 
13. Client does not utilize a post office box  or “in c are of ” add ress as its residential address or principal plac e of 
business; 
 
14. Client is not a foreign bank as that term is defined in 31 CFR 103.175 and “foreign bank” means a bank organized  
under non-US law, or an agency, branch or office located outside the U.S. of a bank but does not include an agent, agency, 
branch or office within the U.S. of a bank organized under non-US law and “CFR” refers to the Code of Federal Regulations 
which is  the codifi cation of t he general and p ermanent r ules published in the  Feder al Regist er by t he exec utive 
departments and agencies of the Federal Government of the U.S.;  
 
15. Client is not a p rivate banking account as that term is defined in Section 5318(i) of the USA PATRIOT Act and  
“private banking account” means an account (or any combination of accounts) that – (i) requires a m inimum aggregate 
deposits of funds or other assets of not less than US$1,000,000; (ii) is established on behalf of one or more individuals who 
have a direct or beneficial ownership interest in the account; and (iii) is a ssigned to, or is administered or managed by, in 
whole or in part, an officer, employee, or agent of a financial institution acting as a liaison between the financial institution 
and the direct or beneficial owner of the account; and 
 
16. Client is not a senior political figure of a non-US government. 
 
In this document, terms in the singular shall inc lude the p lural and vice versa.  If there is any  inconsistency or conflict 
between the English and Chinese versions of this document, the English version shall prevail. 

 
************************************ 
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US Trader RDS & Info 
美股易風險披露聲明及資料 

 
 
The following documents consist of the risk disclosure statements and other information in relation to US Trader (“US 
Trader RDS & Info”).  Unless the context of these documents requires otherwise, terms and expressions defined in the 
Agreement shall have the same meanings in the US Trader RDS & Info.  In the foregoing, “Agreement” means the Client 
Agreement and Schedules (January 2015 Edition) of Sun Hung Kai Investment Services Limited (as amended from time 
to time) (“Client Agreement”) including the Supplement to Sixth Schedule (“Supplement”), the Account Application (as 
defined in the Client Agreement) and any applicable schedule and/or other documents as specified in the Schedules (as 
defined in the Supplement) or determined by Sun Hung Kai Investment Services Limited from time to time. 
以下文件包括關於美股易的風險披露聲明及其他資料(「美股易風險披露聲明及資料」)。除非此等文件之文意另有所指，協

議所界定的詞語與美股易風險披露聲明及資料所述者具相同涵義。於前面所述，「協議」指新鴻基投資服務有限公司的客戶

協議及附件(二零一五年一月版)(經不時修訂)(「客戶協議」)包括附件六補充文件(「補充文件」)、開戶申請表(於客戶協議

中定義)及附件(於補充文件中定義)內所列明或由新鴻基投資服務有限公司不時指定的任何適用附件及／或其他文件。 
 
In the US Trader RDS & Info, unless the context specifies otherwise, (i) laws, regulations, rules, orders, interpretations, 
codes, guidelines, legal requirements or regulatory requirements (whether from a regulator or not and whether mandatory 
or not) refer to those enacted, issued and/or applied by any U.S. governmental, judicial, legislative or other authority or 
body having the relevant powers; (ii) corporations, authorities, organisations, bodies, government departments or agencies 
or other entities refer to those of, within or established or recognised in the U.S.; and (iii) any currency and monetary unit 
mean the lawful currency of the U.S. and such monetary unit used in the U.S. respectively. 
在美股易風險披露聲明及資料中，除非文意另有所指，(i) 法律、規例、規則、法令、詮釋、守則、指引、法律要求或監管要

求(不論是否由一監管機構發出亦不論是否具強制性)指該等由任何美國的政府、司法、立法或其他具相關權力當局或機構制

定、發出及／或使用的法律、規例、規則、法令、詮釋、守則、指引、法律要求或監管要求；(ii) 公司、機構、組織、政府

部門或機關或其他實體指該等美國的、於美國內或於美國成立或被其認可的公司、機構、組織、政府部門或機關或其他實體；

及 (iii ) 任何貨幣及貨幣單位各自指美國的法定貨幣及該在美國使用的貨幣單位。 
 
If there is any inconsistency or conflict between the Agreement and the US Trader RDS & Info, the Agreement shall prevail. 
若協議與美股易風險披露聲明及資料有任何不同或矛盾之處，當以協議為準。 
 
If there is any inconsistency or conflict between the English and Chinese versions of the US Trader RDS & Info (including 
this page), the English version shall prevail. 
若美股易風險披露聲明及資料(包括本頁)之中及英文版本有任何不同或矛盾之處，當以英文版本為準。 
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Order Routing and Payment for Order Flow Disclosure 
 
Order Routing System: US Trader offers its customers two primary methods of routing their orders to the market for 
execution. First, customers may directly route their orders to a particular market of their choice. For stocks and options 
traded at exchanges or ECNs (defined below), however, the US Trader Provider recommends that customers use the 
intelligent Best Execution Order Routing System via US Trader (“Smart Routing”), which is designed to optimize both 
speed and total cost of execution. The Smart Routing system continually scans competing market centers and 
automatically seeks to route orders to the best market, taking into account factors such as quote size, quote price, 
liquidity-taker costs, liquidity-provider rebates and the availability of automatic order execution. 
 
Automatic Execution and Price Improvement: Electronic Communication Networks ("ECNs") and exchange automatic 
execution systems generally execute orders instantaneously at the posted bid or offer, rather than routing orders to a 
specialist or a trading crowd for manual handling. Generally, when a customer selects Smart Routing, US Trader routes 
eligible customer orders to exchanges and market centers currently offering automatic execution of orders. While 
automatically executed orders may not have an opportunity to be executed at a price better than the market center's posted 
bid or offer, automatic execution of customer orders is faster and more certain than other methods of execution and 
eliminates execution of orders at prices inferior to the prices posted at the market when the order was routed to it. 
Automatic execution of orders also eliminates the ability of a market maker or a specialist to hold a customer order and 
perhaps decline to execute the order if the market moves in the customer’s favor while the order is pending. Overall, The 
US Trader Provider believes that use of the Smart Routing system to route orders to the exchange or market center with 
the best price, combined with automatic execution, provides customers with the most favorable order execution. 
 
Order Routing System and Reg NMS: For U.S. stocks, the Smart Routing system is designed to comply fully with  Reg 
NMS and with the US Trade Provider’s duty as a broker-dealer to provide best execution for customer orders. The  Smart 
Routing system connects to most or all exchanges and public market centers, and the US Trader Provider receives direct 
market data feeds from most or all of these market centers. Therefore the US Trader Provider can route an order directly to 
the market with the best price. If an order is not executed immediately, US Trader then constantly monitors the open order 
and in most cases will cancel and reroute it if market conditions or prices change and another market center becomes more 
favorable for the order. If an order is too large to be executed at the best price at a single exchange or market center, the 
Smart Routing system will split the order and send it to multiple destinations to get the fastest fill at the most favorable 
price. 
 
Intermarket Sweep Orders for U.S. National Market System Stocks: Because US Trader monitors the available 
markets and is designed to send orders only to the markets posting the best price, orders routed by the Smart Routing 
system generally will be marked as “Intermarket Sweep Orders ” – “ISOs” -- meaning that an exchange that receives such 
an order will be able to execute the order in reliance that US Trader did not identify any better prices for the order, or that 
other orders sent at or around the same time by the US Trader Provider have already taken out any better quotes on other 
exchanges or market centers. The US Trader Provider has certain processes in place to monitor its connections to various 
exchanges and market centers, the quality of its market data feeds and the quality of its order executions. If an exchange 
system or US Trader is experiencing technical problems, or if US Trader Provider is not connected to the market that is 
posting the best price, the US Trader Provider may route an order to an exchange without marking the order as ISO. This 
will allow the receiving market to re-route the order to a market offering a better price, if necessary. 
 
Orders Sent Near the Opening of Trading: Please note that markets can be especially volatile near the opening of a 
trading session, with prices and available volume often changing rapidly and with data feeds from various markets 
potentially being slow or temporarily unavailable. SHK and the US Trader Provider cannot guarantee that orders sent near 
the opening of trading necessarily will receive the best posted price. You may want to consider the use of limit orders at the 
open, although market orders should be used if you want a higher certainty of getting a fill. 
 
Order Conversion and Designation: The US Trader Provider may convert certain order types or apply conditions to 
certain customer orders sent via Smart Routing in order to facilitate an execution. For example, order types not offered by 
certain exchanges may be simulated by the US Trader Provider’s system using order designations. In addition, orders may 
be sent Immediate or Cancel, Fill-Or-Kill, All-Or-None, etc. in order to facilitate an immediate automatic execution, 
consistent with the objectives of the customer order (also, see discussion of “ISO” designation above). 
 
Payment for Order Flow - Stocks: the US Trader Provider does not generally accept direct payment for order flow for 
stock orders. However, several types of payments received by the US Trader Provider for various types of order executions 
may be considered indirect payment for order flow under SEC interpretations. 
 
ECN Rebates: The US Trader Provider receives liquidity rebates from ECNs for certain orders routed to those ECNs, ECN 
liquidity rebates are credited against the fees charged by the ECNs to execute other orders. ECN rebate amounts change 
frequently. Rebate rates for most ECNs are posted on the US Trader website. They also typically are posted on ECN 
websites. 
 
Payment for Order Flow - Options: The US Trader Provider receives order flow payments in varying amounts (from 65 
cents to 75 cents per eligible contract as of February 2009) from U.S. option exchanges, specialists and/or market makers 
pursuant to the mandatory marketing fee programs that have been adopted by the exchanges and approved by the SEC. 
For options that are quoted in penny increments the payments generally are between 25 cents and 35 cents for eligible 
contracts. If multiple exchanges are quoting at the NBBO for an option order and the US Trader Provider has discretion as 
to where to send the order or a portion of it, the US Trader Provider generally will “break the tie” by sending the order to an 
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exchange where it will receive the most payment for the order, or to an exchange designated by the firm from whom the US 
Trader Provider will receive the most payment (typically the US Trader Provider’s affiliate – see below). 
Several options exchanges, including BOX and NYSE ARCA have adopted a “maker-taker” market structure, in which 
exchange members are charged for orders that take liquidity from the exchange (i.e., marketable orders that trade against 
a posted quote or limit order) and receive a rebate for orders that provide liquidity to the exchange (i.e., non-marketable 
limit orders that are posted and then trade against incoming marketable orders). The charges imposed or rebates offered 
by these exchanges affect the total cost of execution, and the Smart Routing System may take this into account in 
determining where and how to route options orders. For example, for certain types of orders and when certain exchanges 
are posting the best price, the US Trader Provider may route to a certain exchange and rely on the options intermarket 
linkage to get an execution at the NBBO at the lowest total execution cost (but only for those orders that have a high 
likelihood of being filled at the NBBO after linkage). 
 
Affiliate Relationships: The US Trader Provider’s affiliates make markets in stocks and act as  specialists or market 
makers on all U.S. option exchanges and also act as market makers on global exchanges. 
As specialist on various options exchanges, an affiliate of the US Trader Provider may be responsible for allocating 
payment for order flow that is generated in its assigned options classes, depending on the design of the applicable 
exchange’s SEC-approved payment for order flow plan. As much as consistent with these plans, such affiliate pays such 
funds to the US Trader Provider. 
Additionally, the US Trader Provider itself pays certain other broker-dealers for routing option orders to the US Trader 
Provider, for the US Trader Provider then to execute, generally using the Smart Routing system. 
 
Quarterly Order Routing Reports and Other Order Routing Information Available upon Request: U.S. 
Securities and Exchange Commission rules require all brokerage firms to make publicly available quarterly reports 
describing their order routing practices. For the US Trader Provider, these quarterly reports describe how and where 
customer orders are routed when customers use the Smart Routing system rather than directing their order to a particular 
market center. The US Trader Provider’s quarterly order routing reports are available on the US Trader website or can be 
obtained by contacting SHK. 
In addition to the basic quarterly reports, under SEC NMS Rule 606 a broker-dealer is required upon a customer request to 
provide information regarding the identity of the market center to which any customer order (or all orders) was routed in the 
six months prior to the request; whether the order was a directed or non-directed order, and the time of the transaction, if 
any, that resulted from such order. Please contact the SHK if you wish to receive the foregoing routing information for any 
order(s) within the past six months. Please type "Request for Order Routing Information" in the subject line of your request 
and please include your name, user id and account number as well as the date of the order, the security, the quantity, and 
any other information necessary to identify the order (e.g., the time of day if there were several similar orders that day). 



US Trader Documentation 

 29

Risks of After-Hours Trading 
 
There are special characteristics and unique risks associated with trading in securities at times that are outside the ordinary 
trading hours for the exchange(s) upon which such securities are traded ("After-Hours Trading" or “Extended Hours 
Trading”). Customers must familiarize themselves with these risks and determine whether After-Hours Trading is 
appropriate in light of their objectives and experience. 
Customers are responsible for familiarizing themselves with the hours of the relevant markets upon which they trade and 
for determining when to place orders for particular securities, how they wish to direct those orders, and what types of 
orders to use. US Trader’s provision of After-Hours Trading (if any) does not constitute a recommendation or conclusion 
that After-Hours Trading will be successful or appropriate for all customers or trades. 
 
Some risks associated with After-Hours Trading are as follows: 
 
1. Risk of Lower Liquidity. Liquidity refers to the ability of market participants to buy and sell securities. Generally, the 

more orders that are available in a market, the greater the liquidity. Liquidity is important because with greater liquidity it 
is easier for investors to buy or sell securities, and as a result, investors are more likely to pay or receive a competitive 
price for securities purchased or sold. There may be lower liquidity in extended hours trading as compared to regular 
market hours. As a result, your order may only be partially executed, or not at all. 

 
2. Risk of Higher Volatility. Volatility refers to the changes in price that securities undergo when trading. 

Generally, the higher the volatility of a security, the greater its price swings. There may be greater volatility in extended 
hours trading than in regular market hours. As a result, your order may only be partially executed, or not at all, or you 
may receive an inferior price in extended hours trading than you would during regular markets hours. 

 
3. Risk of Changing Prices. The prices of securities traded in extended hours trading may not reflect the prices either at 

the end of regular market hours, or upon the opening of the next morning. As a result, you may receive an inferior price 
in extended hours trading than you would during regular market hours. 

 
4. Risk of Unlinked Markets. Depending on the extended hours trading system or the time of day, the prices displayed on 

a particular extended hours system may not reflect the prices in other concurrently operating extended hours trading 
systems dealing in the same securities. Accordingly, you may receive an inferior price in one extended hours trading 
system than you would in another extended hourstrading system. 

 
5. Risk of News Announcements. Normally, issuers make news announcements that may affect the price of their 

securities after regular market hours. Similarly, important financial information is frequently announced outside of regular 
market hours. In extended hours trading, these announcements may occur during trading, and if combined with lower 
liquidity and higher volatility, may cause an exaggerated and unsustainable effect on the price of a security. 

 
6. Risk of Wider Spreads. The spread refers to the difference in price between what you can buy a security for and what 

you can sell it for. Lower liquidity and higher volatility in extended hours trading may result in wider than normal spreads 
for a particular security. 

 
7. Risk of Lack of Calculation or Dissemination of Underlying Index Value or Intraday Indicative 

Value ("IIV"). For certain Derivative Securities Products, an updated underlying index value or IIV may not be calculated 
or publicly disseminated in extended trading hours. Since the underlying index value and IIV are not calculated or widely 
disseminated during the pre-market and post-market sessions an investor who is unable to calculate implied values for 
certain Derivative Securities Products in those sessions may be at a disadvantage to market professionals. 

 
During After-Hours Trading, the US Trader Provider may provide via US Trader quotations from and execute Customer 
trades through various Electronic Communications Networks ("ECNs"), exchanges or other trading systems ("After-Hours 
Trading Facilities"). Quotations provided during After-Hours Trading may be different than quotations provided during 
exchange trading hours. Likewise, it is possible that the quotations displayed by the US Trader Provider from After-Hours 
Trading Facilities on which the US Trader Provider can execute Customer trades may be less favorable than those on 
other After-Hours Trading Facilities to which US Trader Provider does not have access. Last sale information provided by 
the US Trader Provider may not reflect the prices of the most recent trades on all of the various After-Hours Trading 
Facilities. 
 
For a list of trading hours for exchanges and ECNs, please refer to the US Trader website. 
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DISCLOSURE REGARDING THE US TRADER PROVIDER’S PROCEDURES FOR 
ALLOCATING EQUITY OPTION ASSIGNMENT NOTICES FROM OCC 

 
As described in the Options Clearing Corporation (“OCC”) Publication "Characteristics and Risks of Standardized Options", 
the OCC assigns exercise notices to clearing firms such as the US Trader Provider using a specified assignment 
procedure. The US Trader Provider, in turn, is required to maintain a procedure to allocate such exercise notices to those 
customer accounts carried by the US Trader Provider that hold short positions in the relevant options. Upon assignment, 
customers whose accounts are carried by the US Trader Provider shall be required: (1) in the case of an equity option, to 
deliver or accept the required number of shares of the underlying security, or (2) in the case of an equity index option, to 
pay or receive the settlement price, in cash. Customer understands that it may not receive notice of an assignment until 
one or more days following the date of the initial assignment by OCC to the US Trader Provider and that the lack of such 
notice creates a special risk for uncovered writers of physical delivery call stock options. 
 
Described below are the US Trader Provider’s procedures for allocation of exercise notices, which are based on a random 
selection process: 
 
Steps 
1. Each night, the US Trader Provider receives from the OCC the “OCC E&A” (exercise and assignment activity) file in 
machine-readable format setting forth, on a per contract basis, the aggregate exercise and assignment quantities to the US 
Trader Provider. 
2. For each contract assignment record, the US Trader Provider’s system (”System”) compiles a list, in ascending account 
number order, of all customer accounts the US Trader Provider’s held at it with short positions in the relevant contract. 
3. If only one customer holds a short position in the contract assigned, that customer is automatically allocated the 
assignment and no lottery is needed. 
4. If more than one customer holds a short position in the contract assigned, the System runs an automated random lottery 
to determine the allocation of quantities that are to be assigned to each customer. The System shall: 
a. Assign two sequence ranges to each customer’s holdings (see Exhibit A). 
b. Generate a random number to find a “Starting Point”. The Starting Point is the customer contract sequence number from 

which the allocation of the assignment quantity begins. To generate a Random Number, the System will: 
• Initialize the Oracle random number generator with the system time 

(HH24MISS) 
 

• Find the Random Number by taking the MOD (random number, total position) + 1 to ensure that the Random Number 
is between one and the total number of short contracts. 

(Note: the System will generate a new Random Number for each lottery to be run.) 
5. The System will then (a) find the account that has the assigned sequence range into which the Random Number falls; 
and (b) select contracts to be assigned in increments of one, beginning with the contract that correlates with the Random 
Number until the total number of contracts assigned has been satisfied. 
6. The System will then process the assigned positions by (a) removing the options positions from customers’ accounts 
and (b) if the option delivers underlying stock, entering the corresponding stock trades at the strike price or (c) if the option 
assignment settles in cash, entering the corresponding cash debit. 
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EXHIBIT “A” 
 
Assume there are 1186 options contracts held at OCC for 10 customers and that 50 contracts are 
assigned to IB LLC by OCC. 
 
1. Assign sequence numbers to each security: 
No. of Contracts Assigned Sequence Numbers 
 
 No. of Contracts Assigned Sequence 

Numbers 
 

Customer Accounts Held at OCC 1 st Range 2 nd Range 
A 1 0001 1187 
B 50 0002-0051 1188-1237 
C 100 0052-0151 1238-1337 
D 2 0152-0153 1338-1339 
E 1 0154 1340 
F 1 0155 1341 
G 1000 0156-1155 1342-2341 
H 1 1156 2342 
I 10 1157-1166 2343-2352 
J 20 1167-1186 2353-2372 
Total in OCC 1186   
 
 
2. FIND A STARTING RANDOM NUMBER BETWEEN 0001 AND 1186 using the Oracle 
random number generator. 
 
3. ASSUMING THE RANDOM NUMBER GENERATED WAS 0396, ALLOCATE THE 50 
CONTRACTS TO CUSTOMERS STARTING AT CONTRACT NUMBER 0396. 
SUMMARY OF ALLOCATION 
 
 No of Contracts Allocation of Assigned 
Customer Accounts Held at OCC Options Contracts 
A 1 0 
B 50 0 
C 100 0 
D 2 0 
E 1 0 
F 1 0 
G 1000 50 
H 1 0 
I 10 0 
J 20 0 
Total at OCC 1186 50 
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OCC RISK DISCLOSURE STATEMENT AND ACKNOWLEDGEMENTS 
OCC Risk Disclosure 

 
I/We acknowledge that: 
1. I/We have received and carefully read each section of, and the supplements to, the Options Clearing 
Corporation ("OCC") document " Characteristics and Risks of Standardized Options " (the "OCC Risk 
Disclosure Document"). The " Characteristics and Risks of Standardized Options " is available at 
http://www.optionsclearing.com/about/publications/character-risks.jsp,. 
2. I/We have received and carefully read the "Special Statement for Uncovered Option Writers" (set forth below); 
3. I/We have received and carefully read the "Disclosure Regarding the US Trader Provider’s procedures for Allocating 
Equity Option Exercise Notices Assigned by OCC" ("Exercise Allocation Disclosure"). 
4. I/We understand the OCC Risk Disclosure Document, the "Special Statement for Uncovered Option Writers" and the 
Exercise Allocation Disclosure, each of which is in a language I/We fully understand; and 
5. If there is any aspect of the OCC Risk Disclosure Document, the "Special Statement for Uncovered Option Writers" or 
the Exercise Allocation Disclosure that I/We do not understand, I/We shall consult my/our independent adviser and obtain 
a full understanding of such term(s). 
 
Special Statement for Uncovered Option Writers 
There are special risks associated with uncovered option writing which expose the investor to potentially 
significant loss. Therefore, this type of strategy may not be suitable for all customers approved for options transactions. 
 
1. The potential loss of uncovered call writing is unlimited. The writer of an uncovered call is in an extremely risky position, 
and may incur large losses if the value of the underlying instrument increases above the exercise price. 
2. As with writing uncovered calls, the risk of writing uncovered put options is substantial. The writer of an uncovered put 
option bears a risk of loss if the value of the underlying instrument declines below the exercise price. Such loss could be 
substantial if there is a significant decline in the value of the underlying 
instrument. 
3. Uncovered option writing is thus suitable only for the knowledgeable investor who understands the risks, has the 
financial capacity and willingness to incur potentially substantial losses, and has sufficient liquid assets to meet applicable 
margin requirements. In this regard, if the value of the underlying instrument moves against an uncovered writer's options 
position, the investor's broker may request significant additional margin payments. If an investor does not make such 
margin payments, the broker may liquidate stock or options positions in the investor's account, with little or no prior notice 
in accordance with the investor's margin agreement. 
4. For combination writing, where the investor writes both a put and a call on the same underlying instrument, the potential 
risk is unlimited. 
5. If a secondary market in options were to become unavailable, investors could not engage in closing transactions, and an 
option writer would remain obligated until expiration or assignment. 
6. The writer of an American-style option is subject to being assigned an exercise at any time after he has written the option 
until the option expires. By contrast, the writer of a European-style option is subject to exercise assignment only during the 
exercise period. 
NOTE: It is expected that you will read the booklet entitled CHARACTERISTICS AND RISKS OF STANDARDIZED 
OPTIONS available from your broker. In particular your attention is directed to the chapter entitled Risks of Buying and 
Writing Options. This statement is not intended to enumerate all of the risks entailed in writing uncovered options. 
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Risks of Trading Equity Options and Terms and Conditions for Trading Equity Options 
 

Customers trading equity options understand and agree to the following: 
1. Customer understands that trading equity options is highly speculative in nature and involves a high degree of risk. 
2. Prior to entering into its first equity options transaction through US Trader, Customer shall acknowledge that Customer 
has read and fully understood: (a) the current Options Clearing Corporation ("OCC") disclosure document "Characteristics 
and Risks of Standardized Options" (the "OCC Document") and (b) the "Special Statement for Uncovered Option Writers." 
Customer agrees to seek clarification of any term, condition or risk contained in either of these documents prior to making 
such acknowledgment. 
3. Customer is financially able to undertake the risks associated with trading equity options and withstand any losses 
incurred in connection with such trading (including the total loss of premiums paid by 
Customer for long put and call options, margin requirements for short put and call options, and transaction costs). 
4. Among the risks Customer acknowledges are: (a) option contracts are traded for a specified period of time and have no 
value after expiration; (b) trading halts in the underlying security, or other trading conditions (for example, volatility, liquidity, 
systems failures) may cause the trading market for an option 
(or all options) to be unavailable, in which case, the holder or writer of an option would not be able to engage in a closing 
transaction and an option writer would remain obligated until expiration or assignment. 
5.  US Trader is an electronic system and is, therefore, subject to unavailability. Customer represents that it has trading 
arrangements for the placement of Customer's orders and shall use such arrangements in the event that US Trader 
becomes unavailable. Although US Trader is designed to perform certain automatic functions, SHK or the US Trader 
Provider does not warrant that US Trader will perform as it is designed to, and SHK or the US Trader Provider will not have 
any liability to Customer for losses or damages which result from such failures of performance or unavailability. Subject to 
the foregoing , Customer acknowledges that US Trader is designed to automatically liquidate Customer positions if 
Customer's account equity is not sufficient to meet margin requirements. 
6. Customer has reviewed and understands the applicable margin requirements for trading equity options. Customers who 
want to trade equity options agree to the following terms and conditions: 
A. Each equity option transaction entered into is subject to the rules and regulations of the Securities & 
Exchange Commission, the Financial Industry Regulatory Authority, the self-regulatory organizations that regulate the US 
Trader Provider, the relevant options exchange, and the OCC. 
B. Equity options traded in the US are issued by the OCC and Customer shall not, alone or in concert with others, exceed 
the position and exercise limits imposed by exchange rules and regulations. 
C. With certain exceptions, a Customer order to purchase an equity option will not be executed if 
Customer does not have equity in its account at least equal to the full purchase price of a put or call option (equity options 
may not be purchased on margin). 
D. Customer shall comply with SHK’s margin requirements in connection with Customer's sale of put and call options. 
E. Customers who wish to exercise an option on a particular trading day acknowledge that they must provide specific, 
written instructions to SHK using the procedure specified on the SHK website before the Close Out Deadline specified. 
Customer further acknowledges that, absent receipt of such instructions, SHK has no obligation to exercise Customer's 
option on any given trading day or prior to the expiration of the option. Customer acknowledges that, subject to paragraph 
H below, OCC will automatically exercise any long equity option held by a Customer that is in-the-money by US$.01 or 
more at expiration, absent specific instructions to the contrary provided by Customer to SHK using the procedures 
specified on the US Trader website. 
F. Customer understands that OCC assigns exercises to clearing firms such as the US Trader Provider and Customer 
acknowledges that it has read and understands the description of the OCC assignment procedures available on request 
from the OCC as set forth in Chapter VIII of the OCC Document. Customer acknowledges that, upon assignment, 
Customer shall be required: (1) in the case of an equity option, to deliver or accept the required number of shares of the 
underlying security, or (2) in the case of an equity index option, to pay or receive the settlement price, in cash. Customer 
understands that it may not receive notice of an assignment from SHK until one or more days following the date of the initial 
assignment by OCC to the US Trader Provider and that the lack of such notice creates a special risk for uncovered writers 
of physical delivery call stock options. Customer acknowledges that it has read and understands this risk as described in 
Chapters VIII and X of the OCC Document. 
G. Customer is responsible for entering an offsetting transaction to close out a Customer position, or to exercise an equity 
option by written instruction to SHK prior to the expiration date, and Customer's failure to do so may result in the equity 
option expiring worthless, regardless of the monetary value of the equity option on its expiration date. 
H. If, prior to expiration of an option contract, Customer does not have sufficient equity to meet the initial margin 
requirement for the purchase or sale of the underlying security, then SHK: (1) shall have no obligation to purchase or sell 
such underlying security or (2) upon exercise may immediately liquidate the underlying security position which results from 
the exercise of the option contract and Customer shall be liable for resulting losses and costs. 
I. In connection with the exercise of a long put option that results in a short position in the underlying stock, Customer 
acknowledges that: (1) short sales may only be effected in a margin account and are subject to initial and maintenance 
margin requirements; and (2) if such stock cannot be borrowed on Customer's behalf or if a lender subsequently issues a 
recall notice for such stock, then SHK, without notice to Customer, is authorized by Customer to cover Customer's short 
position by purchasing stock on the open market at the then current market price and Customer agrees that it shall be 
liable for any resulting losses and all associated costs incurred by SHK. As noted above, the market value of short stock is 
treated as a debit item to Customer's SHK margin account. 
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DISCLOSURE OF RISKS OF MARGIN TRADING 
 
This document provides you with some basic facts about purchasing securities and other investment products on margin, 
and to alert you to the risks involved with trading in a margin account. “Margin trading” can mean engaging in a transaction 
in which securities are purchased partially through a margin loan extended to you by SHK, for which the securities act as 
collateral. Margin trading can also mean trading investment products such as options in which an initial “margin” deposit is 
made to secure your obligations and further margin may be required to secure your obligations as the value of your 
positions changes. 
 
 
Before trading stocks or other investment products in a margin account, you should carefully review the relevant agreement 
provided by SHK and you should consult SHK regarding any questions or concerns you may have with your margin 
accounts. 
 
When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase price from 
SHK. If you choose to borrow funds from SHK, you will open a margin account with the firm. The securities purchased are 
SHK’s collateral for the loan to you. If the securities or other investment products in your account decline in value, so does 
the value of the collateral supporting your loan, and, as a result, SHK can take action, such as sell securities or other 
assets in any of your accounts held with SHK or issue a margin call, in order to maintain the required equity in the account. 
 
You should understand that pursuant to the relevant agreement, SHK generally will not issue margin calls, that SHK will not 
credit your account to meet intraday margin deficiencies, and that SHK generally will liquidate positions in your account in 
order to satisfy margin requirements without prior notice to you and without an opportunity for you to choose the positions 
to be liquidated or the timing or order of liquidation. 
 
 
In addition, it is important that you fully understand the risks involved in trading securities or other investment products on 
margin. These risks include the following: 
• You can lose more funds than you deposit in the margin account. A decline in the value of securities or other 

investment products that are purchased on margin may require you to provide additional funds to SHK or you must 
put up margin to avoid the forced sale of those securities,  other investment products and/or other assets in your 
account(s). 

• SHK can force the sale of securities, other investment products and/or other assets in your account(s). If the equity in 
your account falls below the maintenance margin requirements, or if SHK has higher “house” requirements, SHK can 
sell the securities, other investment products and/or other assets in any of your accounts held at the firm to cover the 
margin deficiency. You also will be responsible for any shortfall in the account after such a sale. 

• SHK can sell your securities, other investment products and/or other assets without contacting you. Some investors 
mistakenly believe that a firm must contact them for a margin call to be valid, and that the firm cannot liquidate 
securities, other investment products and/or other assets in their accounts to meet the call unless the firm has 
contacted them first. This is not the case. As noted above, SHK generally will not issue margin calls and can 
immediately sell your securities or other investment products and/or other assets without notice to you in the event 
that your account has insufficient margin. 

• You are not entitled to choose which securities, other investment products and/ or other assets in your account(s) are 
liquidated or sold to meet a margin call. SHK has the right to decide which positions to sell in order to protect its 
interests. 
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• SHK can increase its “house” maintenance margin requirements at any time and is not required to provide you with 
advance written notice. These changes in firm policy often take effect immediately. Your failure to maintain adequate 
margin in the event of an increased margin rate generally will cause SHK to liquidate or sell securities, other 
investment products and/or other assets in your account(s). 

• If SHK chooses to issue a margin call rather than immediately liquidating undermargined positions, you are not 
entitled to an extension of time on the margin call. 
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Day Trading Risk Disclosure Statement 
 
 

This Day Trading Risk Disclosure Statement is being provided to you in the event your  account becomes, or already is, 
classified as a Pattern Day Trader account. As required by current SEC and SRO rules and regulations, the US Trader 
Provider will classify an account that effects three (3) day trades within a five (5) day period as a Pattern Day Trader 
account. (A day trade is a buy and sell of the same security on the same day). The regulations prohibit the US Trader 
Provider from permitting a Pattern Day Trader account from effecting any transactions unless such account maintains a 
Minimum Equity Requirement of at least $25,000. 
 
You should consider the following points before engaging in a day-trading strategy. For purposes of this notice, a 
"day-trading strategy" means an overall trading strategy characterized by the regular transmission by a customer of 
intra-day orders to effect both purchase and sale transactions in the same security or securities. 
 
Day trading can be extremely risky. Day trading generally is not appropriate for someone of limited resources and limited 
investment or trading experience and low risk tolerance. You should be prepared to lose all of the funds that you use for 
day trading. In particular, you should not fund day-trading activities with retirement savings, student loans, second 
mortgages, emergency funds, funds set aside for purposes such as education or home ownership, or funds required to 
meet your living expenses. Further, certain evidence indicates that an investment of less than $50,000 will significantly 
impair the ability of a day trader to make a profit. Of course, an investment of $50,000 or more will in no way guarantee 
success. 
 
Be cautious of claims of large profits from day trading. You should be wary of advertisements or other statements that 
emphasize the potential for large profits in day trading. Day trading can also lead to large and immediate financial losses. 
 
Day trading requires knowledge of securities markets. Day trading requires in-depth knowledge of the securities 
markets and trading techniques and strategies. In attempting to profit through day trading, you must compete with 
professional, licensed traders employed by securities firms. You should have appropriate experience before engaging in 
day trading. 
 
Day trading requires knowledge of a firm's operations. You should be familiar with a securities firm's business 
practices, including the operation of the firm's order execution systems and procedures. Under certain market conditions, 
you may find it difficult or impossible to liquidate a position quickly at a reasonable price. This can occur, for example, when 
the market for a stock suddenly drops, or if trading is halted due to recent news events or unusual trading activity. The 
more volatile a stock is, the greater the likelihood that problems may be encountered in executing a transaction. In addition 
to normal market risks, you may experience losses due to systems failures. 
 
Day trading will generate substantial commissions, even if the per trade cost is low. Day trading involves aggressive 
trading, and generally you will pay commission on each trade. The total daily commissions that you pay on your trades will 
add to your losses or significantly reduce your earnings. For instance, assuming that a trade costs $16 and an average of 
29 transactions are conducted per day, an investor would need to generate an annual profit of $111,360 just to cover 
commission expenses. 
 
Day trading on margin or short selling may result in losses beyond your initial investment. When you day trade with 
funds borrowed from a firm or someone else, you can lose more than the funds you originally placed at risk. A decline in the 
value of the securities that are purchased may require you to provide additional funds to the firm to avoid the forced sale of 
those securities or other securities in your account. Short selling as part of your day-trading strategy also may lead to 
extraordinary losses, because you may have to purchase a stock at a very high price in order to cover a short position. 
 
Potential Registration Requirements. Persons providing investment advice for others or managing securities accounts 
for others may need to register as either an "Investment Advisor" under the Investment Advisors Act of 1940 or as a 
"Broker" or "Dealer" under the Securities Exchange Act of 1934. Such activities may also trigger state registration 
requirements. 
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ELECTRONIC TRADING AND ORDER ROUTING SYSTEMS RISK DISCLOSURE 
STATEMENT 

 
Electronic trading and order routing systems differ from traditional open outcry pit trading and manual order routing 
methods. Transactions using an electronic system are subject to the rules and regulations of the exchanges offering the 
system and/or listing the contract. You are responsible for directing your trading in accordance with the relevant policies, 
procedures and trading rules of the exchanges or systems to which your orders are routed. Before you engage in 
transactions using an electronic system, you should carefully review the rules and regulations of the exchanges offering the 
system and/or listing the instruments you intend to trade. 
 
DIFFERENCES AMONG ELECTRONIC TRADING SYSTEMS: Trading or routing orders through electronic systems 
varies widely among the different electronic systems. You should consult the rules and regulations of the exchange offering 
the electronic system and/or listing the contract traded or order routed to understand, among other things, in the case of 
trading systems, the system's order matching procedure, opening and closing procedures and prices, error trade policies, 
and trading limitations or requirements, and, in the case of all systems, qualifications for access and grounds for 
termination and limitations on the types of orders that may be entered into the system. Each of these matters may present 
different risk factors with respect to trading on or using a particular system. Each system may also present risks related to 
system access, varying response times, and security. In the case of Internet-based systems, there may be additional types 
of risks related to system access, varying response times and security, as well as risks related to service providers and the 
receipt and monitoring of electronic mail. 
 
RISKS ASSOCIATED WITH SYSTEM FAILURE: Trading through an electronic trading or order routing system exposes 
you to risks associated with system or component failure. In the event of system or component failure, it is possible that, for 
a certain time period, you may not be able to enter new orders, execute existing orders, or modify or cancel orders that 
were previously entered. System or component failure may also result in loss of orders or order priority. In this regard, 
Customer must maintain alternative trading arrangements in addition to Customer's account in the event that US Trader is 
unavailable for any reason. 
 
SIMULTANEOUS OPEN OUTCRY PIT AND ELECTRONIC TRADING: Some contracts offered on an electronic trading 
system may be traded electronically and through open outcry during the same trading hours. You should review the rules 
and regulations of the exchange offering the system and/or listing the contract to determine how orders that do not 
designate a particular process will be executed. 
 
LIMITATION OF LIABILITY: Exchanges offering an electronic trading or order routing system and/or listing the contract 
may have adopted rules to limit their liability, the liability of FCMs and software and communication system vendors, and 
the amount of damages you may collect for system failure and delays. 
These limitations of liability provisions vary among the exchanges. You should consult the rules and 
regulations of the relevant exchanges in order to understand these liability limitations. 
 
INTERNET SERVICES: To the extent that Customer or SHK / the US Trader Provider uses Internet services to transport 
data or communications, SHK and the US Trader Provider disclaim any liability for interception of any such data or 
communications. SHK and the US Trader Provider are not responsible, and make no warranties regarding, the access, 
speed, availability or security of Internet or network services. 
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Important Information About Equity and Options Exchange Rules 
 
1. Manipulative Trading: It is a violation of exchange rules for a customer, acting alone or in concert with others, to engage 
in manipulative trading, including trading designed to unlawfully influence the price or volume of an instrument, and trading 
without a bona fide investment or hedging or speculative purpose. 
Manipulative trading includes, but is not limited to: “wash sales”, “matched orders”, “painting the tape”, 
”spoofing/small-lot baiting” (sending an order to an exchange in order unlawfully to manipulate the execution price of a 
separate order on that exchange or on another exchange), “marking the close” (sending an order to influence the price of 
an instrument near the close of trading) and sending orders whose primary purpose is the collection of rebates or payment 
for order flow rather than investment or trading of the relevant instrument. 
2. Pre-Arranged Trading, Block Trading, Crossing and Facilitation: Exchange rules govern the circumstances and 
procedures under which customers can seek to trade against each other, including pre-arranged trading, block trading, 
crossing trades, facilitation trades and solicitation trades. Customer must review relevant exchange rules before seeking 
intentionally to trade against another person or entity. See e.g., ISE Rules 716 (Block Trades), 717 (Limitations on Orders), 
and 723 (Price Improvement); CME Rule 539 (Prearranged, Pre-Negotiated and Noncompetive Trades Prohibited); CBOT 
Rule 539 (Prearranged, Pre-Negotiated and Noncompetive Trades Prohibited) and NYSE Liffe Rule 615 (Pre-Arranged 
Trades), 422 (Exchange for Physical) and 423 (Block Trading). 
3. Improper Market Making: It is a violation of U.S. option exchange rules and American Stock Exchange ETF rules for a 
customer effectively to act as a market maker by holding itself out as willing to buy and sell securities on a regular or 
continuous basis. In determining whether a customer effectively is operating as a market maker, the exchanges will 
consider, among other things, the simultaneous or near-simultaneous entry of limit orders to buy and sell the same security; 
the multiple acquisition and liquidation of positions in the security during the same day; and the entry of multiple limit orders 
at different prices in the same security. 
4. Order Designation: It is a violation of exchange rules to transmit an order for a broker-dealer account or an account in 
which a broker-dealer has a beneficial ownership interest unless such order is properly marked as a broker-dealer order. 
Users of US Trader cannot transmit broker-dealer orders with a "customer" designation. 
 
BY USING US TRADER, CUSTOMERS REPRESENT THAT THEY WILL CONDUCT THEIR TRADING IN 
ACCORDANCE WITH EXCHANGE RULES. 
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Algorithmic Execution Venue Disclosure 
 
If you an algorithmic execution destination or algorithm for your orders, your orders will be executed on your behalf using 
the algorithm provided by the designated broker-dealer, but you understand that you are not establishing a brokerage 
relationship with that broker-dealer and the broker-dealer has no obligations to you with respect to your orders. SHK will 
continue to be your broker on these orders, even if you have a separate account directly with the designated broker-dealer 
providing the algorithmic execution venue and orders that you enter through US Trader will be executed and cleared in the 
same manner as other trades the US Trader Provider executes on your behalf (where applicable) . If you have any 
questions about an order you have placed via US Trader, whether directed to an algorithmic execution venue destination or 
any other destination, please contact SHK immediately. 
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LOST AND STOLEN SECURITIES PROGRAM 
EXECUTIVE SUMMARY 

 
Section 17(f)(1) of the US Securities and Exchange Act of 1934 (Exchange Act), 17 U.S.C. § 78q(f)(1), which was added in 
1975, requires the Securities and Exchange Commission to administer a Lost and Stolen Securities Program (LSSP or 
Program).  The Program’s objective is to curtail trafficking in lost, stolen, missing and counterfeit securities certificates. To 
achieve the Program’s objective, the Commission awarded a contract to the Securities Information Center (SIC) to operate 
a computerized database of lost, stolen, missing and counterfeit certificates. 
 
Under the Program, most financial institutions, including securities firms, banks and transfer agents, are required to report 
lost, stolen, missing or counterfeit securities certificates to the LSSP database. These financial institutions must also 
inquire about any securities certificates valued at more than $10,000 that comes into their possession or keeping, to 
determine whether the certificate has been reported as lost, stolen, missing or counterfeit. Financial institutions may, on a 
voluntary basis, report or inquire about other securities certificates, such as cancelled securities certificates. 
 
Beginning in 2000, Program members began voluntarily adding reports of cancelled securities certificates to the database 
as a result of an industry-wide initiative to make the database more complete and to assist Program participants in 
determining whether securities certificates that come into their possession are valid. The addition of cancelled certificates 
to the database has benefited the Program but has also resulted in significant increases in Program costs. 
 
The US Trader Provider found that the Division of Market Regulation (MR), which is responsible for overseeing the 
Program, and members of the LSSP Advisory Board (an informal discussion group) are generally satisfied with the 
operation of the Program. The US Trader Provider also found that SIC, the contractor since the Program’s inception in 
1977, generally appears to be in compliance with the most recent contract (awarded in 2003). 
 
The US Trader Provider is making several recommendations for improvements in the Program. The US Trader Provider is 
recommending that MR take appropriate steps to ensure banks’ compliance with the 
Program’s registration requirements. MR should also suggest to SIC that it expand the membership of the LSSP Advisory 
Board to include bank regulatory agencies and increase the frequency of LSSP Advisory Board meetings. The US Trader 
Provider is also recommending that MR request additional Program information from SIC, review the current allocation of 
Program fees among participants (which has not changed since 1977) to determine if it should be revised, and ensure that 
fees charged for making voluntary reports to the LSSP database are reasonable and consistent with the Commission’s 
contract with SIC. 
In addition, the US Trader Provider is recommending that the Offices of Information Technology (OIT), Filing and 
Information Services (OFIS), and Financial Management (OFM) determine the applicability of Federal Information 
Technology (IT), records management, and financial management laws and regulations to the LSSP. 
 
OBJECTIVES AND SCOPE 
The US Trader Providers’ objectives were to evaluate the effectiveness of the Commission’s LSSP and SIC’s compliance 
with its contract with the Commission. During the audit, The US Trader Provider interviewed Commission and SIC staff, 
staff from the Federal Reserve Board (FRB) (Note 1), the Federal Deposit Insurance Corporation (FDIC), the National 
Association of Securities Dealers (NASD), the Securities Industry Association (SIA), the Federal Bureau of Investigations 
(FBI), clearing corporations and Program participants, such as banks, broker-dealers and transfer agents. The US Trader 
Provider also reviewed relevant documentation, including Commission contract files, SIC annual statistics reports, and 
other documents provided by MR and the contractor. The US Trader Provider also met with the contractor on site. 
 
The audit was performed from September 2003 to February 2004 in accordance with generally accepted government 
auditing standards, except that the US Trader Provider did not evaluate the validity and reliability of the data in SIC’s LSSP 
database. 
 
BACKGROUND 
Description of the Program 
In 1975, Congress enacted Section 17(f)(1) of the Exchange Act, 15 U.S.C. 78q(f)(1), requiring the Commission to operate 
the LSSP. The purpose of the Program was to curtail trafficking in lost, stolen, missing, and counterfeit securities 
certificates. Rule 17f-1 under the Exchange Act, 17 C.F.R. 240.17f-1, first adopted in 1976, governs LSSP operations. The 
Program consists primarily of a database of securities that have been reported as lost, stolen, missing, or counterfeit. 
 
The LSSP has two major components: “reports” and “inquiries.” Most financial institutions (including exchanges, banks, 
brokers, clearing agencies and transfer agents) are required to report any certificates that they discover to be lost, stolen, 
missing or counterfeit (Note 2). These financial institutions must also inquire about any securities certificate valued at more 
than $10,000 that come into their possession or keeping to determine whether the certificate has been reported as lost, 
stolen, 
Notes: 
1 Abbreviations also listed in Appendix. 
2 See Rule 17f-1(c). 
 
 
missing or counterfeit (Note 3).  In addition to the mandatory reports and inquiries, financial institutions may voluntarily 
report or inquire about any other securities certificates, such as cancelled securities certificates (Note 4). 
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The Commission has chosen to operate the LSSP through a contractor, the Securities Information Center (SIC). SIC, a 
component of the Thomson Corporation, has administered the Program since the Program’s inception in 1977. The 
contract is re-competed every five years and was last competed in May 2003. SIC receives all reports and inquiries, 
responds to inquiries, and maintains the Program’s database. The contract is cost-free to the Commission. SIC earns 
annual revenues of approximately $6 million from operating the LSSP by assessing fees to the Program’s participants. In 
2002, Program participants paid costs of approximately $5.5 million, compared to industry savings of $18 million, as 
estimated by SIC (Note 5). 
As of December 31, 2003, the Program had 25,714 participants, consisting of 13,855 banks, 10,927 securities 
organizations and 932 non-bank transfer agents. During 2003, 1,074,251 reports of lost, stolen, missing or counterfeit 
certificates were added to the database, and inquiries were made on 4,710,852 certificates. If an inquiry about a certificate 
results in a match or “hit,” the inquiring financial institution is alerted that the certificate has been reported as lost, stolen, 
missing, or counterfeit and is not eligible for transfer. In 2003, there were “hits” on 172,200 certificates that had been 
reported as lost, stolen, missing or counterfeit. An additional 292,274 “hits” occurred on certificates that had been reported 
as cancelled. 
Program Oversight 
MR oversees SIC’s performance of the contract. MR receives and reviews contract deliverables and consults with SIC. 
MR also participates on a LSSP Advisory Board, an informal discussion group that meets periodically to discuss industry 
trends, challenges and Program enhancements. Other participants on the Board include representatives from the SIC, 
brokers, banks, transfer agents, clearing corporations, SIA and FBI. The 
Board has no official standing and was organized in 1995, following a suggestion by 
MR. SIC calls and hosts the Board’s meetings. 
 
Trends 
The number of inquiries to the LSSP database has declined significantly in recent years. The number of inquires to the 
database, on a yearly basis, between 1999 and 2003, was 8 million, 7.3 million, 6.2 million, 5.2 million and 4.7 million, 
respectively. This decline is due to the reduced movement of physical certificates and increased reliance on electronic 
records. As dependence on physical certificates continues to decline, use of the Program to identify lost and stolen 
certificates will likely decrease 
further. 
Notes 
3 See Rule 17f-1(d). 
4 See Rule 17f-1(e). 
5 The US Trader Provider did not verify SIC’s estimate of industry savings. 
Beginning in 2000, as part of an industry-wide initiative by the SIA, Program members began voluntarily adding reports of 
cancelled, stopped and escheated securities certificates to the LSSP database. The purpose of the initiative was to make 
the database more complete and to assist Program participants in determining whether securities certificates that come 
into their possession are valid. The vast majority of the voluntary reports in the database are reports of cancelled securities 
(Note 6). The voluntary reporting of cancelled securities appears to be consistent with the goals of the LSSP, as there have 
been a number of cases where cancelled securities have re-entered the market place and defrauded banks and brokers, 
as well as individuals (Note 7). 
In recent years, the number of voluntary reports to the LSSP database has far exceeded the number of mandatory reports 
(Note 8). As of December 31, 2003, voluntary reports comprised 79% of total reports in the LSSP database, while 
mandatory reports comprised 21% of total reports in the LSSP database. Tables 1 and 2 in the Appendix reflect the 
composition of the database by year (1998-2003) and the type of reports added during each of those years. 
Since the addition of voluntary reports to the LSSP database, the total number of hits resulting from inquiries to the 
database has increased significantly. (See Table 6 in the Appendix.) The number of “hits” as a percentage of certificates 
checked against the database also increased from approximately 4% in 2000 to nearly 10% in 2003. The addition of 
voluntary reports has also significantly contributed to total 
LSSP annual costs rising from approximately $3 million in 1999 to an estimated $8 million in 2003. (See Table 7 in the 
Appendix.) 
 
AUDIT RESULTS 
The Division of Market Regulation, which is responsible for overseeing the Program, and members of the LSSP Advisory 
Board that the US Trader Provider contacted, are generally satisfied with the operation of the Program. SIC, the contractor 
since the Program’s inception in 1977, generally appears to be in compliance with the most recent contract (awarded in 
2003). The US Trader Provider is making several suggestions for improvement in the Program. 
Notes: 
6 The Commission has amended Rule 17f-1 to clarify that cancelled certificates that were lost, stolen, missing or 
counterfeit, must be reported to the LSSP. See Securities Exchange Act Release No. 34-48931 (December 23, 2003). 
Thus, the voluntary reporting of cancelled certificates applies only to cancel certificates that have not been discovered to be 
lost, stolen, missing or counterfeit. 
7 See Securities Exchange Act Release No. 34-48931 (December 23, 2003). 
8 In 2000, some transfer agents began to add their entire inventories of cancelled certificates to the LSSP database. Once 
this effort is complete (which SIC estimates will occur at the end of 2005), the number of voluntary reports added to the 
database should decrease significantly. At that time, transfer agents will only be making voluntary reports of cancelled 
securities that presently come into their possession. 
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LSSP OVERSIGHT 
Non-Registration 
Unlike banks, all broker-dealers and transfer agents must register with the LSSP as a condition of registering with the 
Commission. This helps ensure that all broker-dealers and transfer agents are registered with the LSSP. 
However, staff at the Commission, SIC and the LSSP Advisory Board agreed that not all banks required to register with the 
LSSP have actually registered with the LSSP (Note 9). Banks under the jurisdiction of the FRB and banks whose deposits 
are insured by the FDIC are required to register with the LSSP, absent any exemptions (Note 10). Some banks, particularly 
small FDIC banks, may incorrectly believe they are exempt from registration, while others may be unaware of the 
Program’s requirements. 
The Commission has authority to enforce §17(f)(1) and Rule 17f-1 against all entities that are required to register with 
LSSP under the rule, including banks. MR has communicated with the FRB and FDIC regarding the operation of the 
Program. 

Recommendation A 
MR should encourage the FRB and FDIC to ensure that their applicable member banks register with and utilize the 
LSSP, as required by law and regulation. 

LSSP Advisory Board 
The bank regulatory agencies are currently not represented on the LSSP Advisory Board. Such representation could assist 
MR in encouraging increased bank participation in the Program. 
In addition, the Commission’s procurement staff in the Office of Human Resources and Administrative Services (OHRAS) 
and OIT staff do not attend LSSP Advisory Board meetings and are not consulted concerning those meetings. The 
procurement staff have ultimate responsibility for the contract, while OIT staff could provide technical expertise on technical 
issues being discussed by the Board. 

Recommendation B 
MR should ask SIC to invite representatives from the bank regulatory agencies to participate in Board meetings. MR 
should also inform OHRAS and OIT of issues affecting the contract and any technical issues covered in the Board 
meetings. 

 
Notes: 
9 The US Trader Provider was unable to ascertain an approximate number or percentage of banks not registered with the 
Program. 
10 For example, reporting institutions that have not handled securities certificates within the last six months are exempt 
from registering with the Program. See Rule 17f-1(b). 
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The last LSSP Advisory Board meeting was more than two years ago (February 2002). Some Advisory Board members 
told the US Trader Provider that semi-annual or annual meetings would be beneficial. More frequent meetings would also 
provide MR with additional opportunities to coordinate with the bank regulatory agencies (provided they attend). 

Recommendation C 
MR should suggest that SIC hold LSSP Advisory Board meetings on a semi-annual or annual basis. 

 
CONTRACT OVERSIGHT 
Reporting 
SIC currently reports certain revenues as aggregate figures in its annual statistics report. This report could be more useful 
to MR if SIC also provided separate figures showing revenues received from each of the following sources: 
‧ Processing inquiries; 
‧ Adding reports of lost, stolen, missing, counterfeit, cancelled, stopped and escheated securities certificates (separate 
figure for each); 
‧ Participant registration and usage fees (separate figure for each); 
‧ Perform ing mandatory operations; 
‧ Performing voluntary operations; and 
‧ Any other significant revenue sources. 
This report could also be more useful to MR if it listed the number of lost, stolen, missing, counterfeit, cancelled, stopped, 
and escheated reports that SIC adds to the database each year (separate number for each) and the dollar value of the 
certificates associated with each type of report that SIC adds to the database. 

Recommendation D 
MR should determine what additional annual report information would be useful and request this information from SIC. 
In making this determination, MR may wish to consult with the LSSP participants, bank regulators, OHRAS 
procurement staff, and OIT staff. 

 
Information Technology 

The LSSP contract requires certain IT-related contract deliverables (i.e., risk analysis reports, system change reports and 
operational environment change reports) to be provided to both MR and OIT. However, only MR currently receives these 
documents. The MR staff that receive these documents do not have IT backgrounds. Having IT staff review the documents 
would help ensure that they comply with applicable security standards and IT best practice guidance. 

Recommendation E 
The Commission’s Chief Information Officer, in consultation with MR, should designate OIT staff to review the 
IT-related contract deliverables (i.e., risk analysis reports, system change reports and operational environment 
change reports) received from SIC. 

 
FEES AND BILLING PRACTICES 
Equity of Fee Allocations Among Direct Inquirers 
Participants in the LSSP must register as either direct or indirect inquirers and may change their status at any time. Direct 
inquirers contact SIC directly to ascertain the status of a security. Indirect users make their inquiries through a direct 
inquirer for a fee (charged by the direct inquirer at its discretion). As of December 2003, the Program had 1,430 direct 
inquirers and 24,284 indirect inquirers. 
Under the contract, direct users pay all Program costs. These include nominal registration and maintenance fees that are 
assessed for all direct and indirect inquirers. Additionally, on a semi-annual basis, the aggregate amount of all fees 
charged for adding reports and making inquiries (usage fees) are divided among the direct users based on their size and 
type of institution. This billing allocation was designed so that larger institutions (presumably larger users) paid higher fees. 
The billing allocation has not changed since the Program’s inception in 1977. As a result, institutions that are not 
considered large by current market standards may still be charged the highest level of fees. For example, a broker-dealer 
with $25.1 million in revenue (considered “small” by current market standards) pays the same fee as a broker-dealer with 
$500 million in revenue (considered “large” by current market standards). For this reason, the current billing methodology 
appears to be inequitable. Some direct inquirers believe that the fees they pay unfairly subsidize other larger direct 
inquirers. 

Recommendation F 
MR, in consultation with SIC and other interested parties (e.g., bank regulatory agencies, NASD, the Securities 
Transfer Association and the Commission’s Office of Economic Analysis), should review the Program’s current 
allocation of fees to determine whether it should be revised to make it more equitable among the Program’s direct 
inquirers, and take appropriate action. 

Reasonableness of Assessing Voluntary Report Fees Among all Direct Inquirers 
SIC charges all of the Program’s direct inquirers for the cost of adding voluntary (as well as mandatory) reports to the 
database. The fees charged for adding voluntary reports are the same as the fees charged for adding mandatory reports. 
While fees charged for adding mandatory reports are provided for in the Commission’s contract with SIC, the US Trader 
Provider believes that the contract does not expressly provide for the assessment of fees for voluntary reports. 
SIC and MR believe that if SIC billed only the participants that added the voluntary reports to the LSSP database, these 
participants would not add the reports to the database. The availability of reports of cancelled certificates in the database 
benefits Program participants because it assists them in determining if physical securities that come into their possession 
are invalid because they have been 
cancelled. 
The addition of voluntary reports has significantly contributed to total LSSP annual costs rising from approximately $3 
million in 1999 to an estimated $8 million in 2003. (See Table 7 in the Appendix.) Costs are expected to remain elevated 
through 2005, when SIC estimates the addition of inventories of cancelled certificates to the database will be complete. 
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Recommendation G 
MR, in consultation with OHRAS and OGC, should review SIC’s practice of billing all direct inquirers for adding 
voluntary reports to the system to determine if it is reasonable. MR should then determine whether the billing practice 
and/or the contract should be revised and the appropriate disposition 
of fees paid to date for adding voluntary reports. 

 
COMMISSION COMPLIANCE WITH POLICIES AND LAWS 
Information Technology 

Investment Portfolio 
The Commission’s IT Investment Portfolio is defined as “all of its IT assets, resources, and investments owned or planned 
by an organization in order to achieve its strategic goals, objectives, and mission.” (Note 11) 
The Commission’s LSSP is not included in its IT Investment Portfolio. Including it in the Portfolio would make the Portfolio 
more complete and ensure that the Program is accounted for among the Commission’s various IT activities. 

Investment Decision-Making 
The Commission’s Information Officers Council (IOC) and Capital Planning Committee (CPC) review IT investment 
proposals of $25,000 or more. The IOC consists of senior managers from Commission divisions and major offices. The 
CPC is comprised of division directors. The IOC makes recommendations to the CPC on which IT projects to fund; the 
CPC is the final decision maker. 
The IOC and CPC reviews are intended to ensure that Commission IT projects meet 
Federal IT requirements and are consistent with agency business processes and objectives. The IOC and CPC did not 
review the LSSP upon contract renewal in May 2003. MR believed this review was unnecessary because the LSSP 
contract is cost-free to the Commission. The LSSP contract cost Program users $5.5 million in 2002. Additionally, the 
Commission makes significant financial decisions upon contract renewal, owns the data that the contractor collects, 
approves user fees and negotiates contract requirements. Moreover, the contract is an IT-based contract because it 
involves maintaining a database, having backup and recovery procedures, and ensuring that appropriate technology is 
utilized. 

Security 
The Federal Information Securities Management Act (FISMA) enacted in December 
2002, requires each Federal agency to develop, document, and implement an agency-wide program to provide information 
security for the information and information systems that support the operations and assets of the agency, including those 
provided or managed by another agency, contractor, or other source. FISMA also provides a framework for developing and 
maintaining minimum controls required to protect Federal information and information systems. The US Trader Provider 
believes that the LSSP database may be subject to FISMA. 
Notes: 
11 Commission draft SECR 24-1.1, version 1, June 2002, page 5. 

Recommendation H 
OIT, in consultation with MR and OGC, should review the applicability of the 
IT Investment Portfolio, the IOC and CPC reviews, and FISMA to the LSSP and take appropriate action. 

Records Management 
According to OFIS, the Program’s data constitutes a Federal record. As a result, 
OFIS should account for this data in its inventory of Commission records and establish a retention period for the Program’s 
data.12 

Recommendation I 
OFIS, in consultation with MR and OGC, should review compliance with applicable Federal record-keeping 
requirements and take appropriate action. 

Financial Management 
Although the LSSP contract does not use appropriated Commission funds, the 
Commission may be required to reflect the LSSP in its financial statements. 

Recommendation J 
OFM should review the LSSP and determine if it should be accounted for in the Commission’s financial statements, 
and take appropriate action. 

 
Notes: 
12 SIC, however, may choose to retain the Program data for a longer period of time than is required under Federal 
record-keeping laws. 
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ABBREVIATIONS 
CPC      Capital Planning Committee 
FBI      Federal Bureau of Investigations 
FDIC     Federal Deposit Insurance Corporation 
FISMA     Federal Information Security Management Act 
FRB      Federal Reserve Bank 
IOC      Information Officers Council 
IT      Information Technology 
LSSP or Program   Lost and Stolen Securities Program 
Mandatory Reports  Refers to reports of lost, stolen, missing and counterfeit securities certificates added to the 

LSSP Database 
MR      Division of Market Regulation 
NASD     National Association of Securities Dealers 
OFIS     Office of Filings and Information Services 
OFM     Office of Financial Management 
OHRAS     Office of Human Resources and Administrative Services 
OIT      Office of Information Technology 
SIA      Securities Industry Association 
SIC      Securities Information Center 
Voluntary Reports  Refers to reports added to the database, other than lost, stolen, missing and counterfeit 

securities certificates (e.g., reports of cancelled, stopped and escheated securities certificates) 
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Table 2 – Reports Added to Database by Year
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Table 3 – Semi-Annual Usage Fee Per Broker-Dealer 
(July – December 2003)
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Figures in parenthesis show the number of broker-dealers registered as 
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Table 4 – Semi-Annual Usage Fee Per Bank 
(July – December 2003)
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Table 5 – Semi-Annual Usage Fee Per Transfer Agent
(July – December 2003)

# Accounts

Figures in parenthesis show the number of banks registered as direct inquirers.
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Table 6 – Total # Hits Over Time
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Table 7 – Total LSSP Costs

Year

Voluntary 
Costs
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Costs
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DESCRIPTION OF THE US TRADER PROVIDER’S CUSTOMER INFORMATION POLICIES 
AND PROCEDURES 

 
The policies and procedures described herein apply to the US Trader Provider and its affiliates, and generally relate to the 
confidentiality and prevention of misuse of, or access to, Customer trading information, including Customer orders. The US 
Trader Provider does not engage in investment banking or research or providing investment advice, nor do US Trader 
Provider’s account executives engage in verbal communications with Customers for the purpose of making 
recommendations or giving advice with respect to the purchase or sale of financial products. Customer orders ordinarily are 
transmitted through the US Trader Provider’s automated order routing system. As such, the US Trader Provider’s 
personnel have a limited role in relation to particular Customer orders. 
 
The US Trader Provider generally engages in proprietary trading only to correct errors, or in connection with authorized 
adjustments of Customer orders or accounts (e.g., close-outs, fails, or other similar transactions). Its affiliates are primarily 
engaged in proprietary trading (i.e., dealing or market-making for their own account) and these affiliates may place orders 
with the US Trader Provider for execution. Protections built into the US Trader Provider's automated order routing system 
are designed to assure that when a Customer order is entered into the US Trader Provider’s system and transmitted for 
execution (e.g., to an exchange's electronic system), the identity of the Customer is anonymous. 
 
In addition, whether an order is designated as a Customer order or a proprietary order of the US Trader Provider or one of 
its affiliates, the processing modules in the US Trader Provider’s automated order routing system are designed to process 
orders on a "first come, first served" basis without reference to the source of the order (please note however that Customer 
orders must pass through certain processing steps -- e.g., margin checks and various other Customer-protection filters -- 
that do not apply to orders of the US Trader Provider’s broker-dealer affiliates). 
 
The integrity of the US Trader Provider’s order routing system is evidenced by an audit trail that is maintained and that time 
stamps Customer orders as well as proprietary orders and orders of the US Trader Provider’s affiliates. Further, the US 
Trader Provider’s order routing system is not designed to allow disclosure of Customer orders to any person, including the 
trading personnel of the US Trader Provider and its affiliates (together the ‘Group’) trading personnel, prior to the 
transmission of these orders to the exchange or market center for execution. 
 
Finally, only a limited number of identified and approved personnel of the Group may enter proprietary orders or affect the 
trading engaged in through the systems that generate the Group's proprietary orders. 
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RISK DISCLOSURE STATEMENT FOR FOREX TRADING AND MULTI-CURRENCY 
ACCOUNTS 

A. Overview: Multi-Currency enabled accounts allow customers to trade investment products denominated in different 
currencies using a single account denominated in a "base" currency. 
 
B. General Risk: Customer understands and acknowledges that buying and selling securities, options and other financial 
products that are denominated in foreign currencies or traded on foreign markets is inherently risky and requires 
substantial knowledge and expertise. Customers applying for Multi-Currency enabled accounts represent that they are 
aware of and understand the risks involved in trading foreign securities, options and financial products and that they have 
sufficient financial resources to bear such risks. 
 
C. Customer Responsibility for Investment Decisions: Customer acknowledges that SHK or the US Trader Provider’s 
representatives are not authorized to provide investment, trading or tax advice and therefore will not provide advice or 
guidance on trading or hedging strategies in the Multi-Currency enabled account. Customers must evaluate carefully 
whether any particular transaction is appropriate for them in light of their investment experience, financial objectives and 
needs, financial resources, and other relevant circumstances and whether they have the operational resources in place to 
monitor the associated risks and contractual obligations over the term of the transaction. In making these assessments, 
SHK strongly recommends that Customers obtain independent business, legal, and accounting advice before entering into 
any transactions. 
 
D. Exchange Rate Risk: Exchange rates between foreign currencies can change rapidly due to a wide range of economic, 
political and other conditions, exposing the Customer to risk of exchange rate losses in addition to the inherent risk of loss 
from trading the underlying financial product. If a Customer deposits funds in a currency to trade products denominated in a 
different currency, Customer's gains or losses on the underlying investment therefore may be affected by changes in the 
exchange rate between the currencies. If Customer is trading on margin, the impact of currency fluctuation on Customer's 
gains or losses may be even greater. 
 
E. Currency Fluctuation: When Customer uses any foreign exchange facility to purchase or sell foreign currency, 
fluctuation in currency exchange rates between the foreign currency and the base currency could cause substantial losses 
to the Customer, including losses when the Customer converts the 
foreign currency back into the base currency. 
 
F. Nature of Foreign Currency Exchange Transactions: When Customer enters into a foreign exchange transaction for 
trading via US Trader, Customer should be aware that Customer’s counterparty may from time to time have substantial 
positions in, and may make a market in or otherwise buy or sell instruments similar or economically related to, foreign 
currency transactions entered into with Customer. The Customer’s counterparty may also undertake proprietary trading 
activities, including hedging transactions related to the initiation or termination of foreign exchange transactions with 
Customer, that may adversely affect the market price or other factors underlying the foreign currency transaction entered 
into with Customer and consequently, the value of such transaction. 
 
G. Other Risks: There are other risks that relate to trading foreign investment products that cannot be described in detail in 
this document. Generally, however, foreign securities, options and financial products involve exposure to a combination of 
the following risk factors: market risk, credit risk, settlement risk, liquidity risk, operational risk and legal risk. For example, 
there can be serious market disruptions if economic or political or other unforeseen events locally or overseas affect the 
market. In addition to these types of risk there may be other factors such as accounting and tax treatment issues that 
Customers should consider. 
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