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October 30, 2026
Dear Valued Client

Re: Final Reminder — Forced Upgrade of Sharp Point Mobile Trading Application

Thank you for choosing Everbright Securities International as your investment partner.

Further to our previous notification, we would like to remind you that our mobile trading platform for stock options and
futures & options has been migrated to the upgraded application “Sharp Point Trader X”. Please be informed that a
forced upgrade from “Sharp Point Trader Pro HD” to “Sharp Point Trader X” will take effect on November 28, 2026.

From November 28, 2026 onwards, mobile trading of stock options and futures & options will only be available on
“Sharp Point Trader X”. The previous application “Sharp Point Trader Pro HD” will be discontinued and no longer
supported.

We recommend that you upgrade as soon as possible to take advantage of the enhanced features if you have not

done so. Details are as follows:

. New and Streamlined Interface: A simple and intuitive user interface to help you get started easily and execute
trades more precisely.

. Secure and Reliable: Dependable order handling with strong security.

. Flexible to Your Needs: Support customizable layouts and a variety of order types to suit your trading
requirements.

. Market Data and Charts: Professional charts and price depth tables to help you staying tune with the market
and spot investment opportunities.

Please note that re-registration via two-factor authentication is required for first-time use of mobile trading of stock
options and futures & options on “Sharp Point Trader X”. If you maintain both stock options account and futures &
options account, each must be re-registered separately.

Steps to install “Sharp Point Trader X”:

// * Download “SPTraderX” from the official app
1,7.’ SPTraderX stores (App Store or Google Play)

First time log in to “Sharp Point Trader X”
* Search “EBSI” in “Search for Brokers”

Search for Brokers ° Se|eCt “EBSI StOCk OptlonS” / “EBSI
Futures”

EBSI
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EBSI Stock Options EBSI Futures
e Enter User ID and existing password,
then click “Agree & Login”
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Profile Host Profile

EBSI Stock Options v HOST1 @f® ~ EBSI Futures HOST1 Gf®

() Port 443 Modern Mode Port443 Modern Mode

User ID/Username User ID/Username

Password
Password

) ® ®
Seek Help Locale

Seek Help Locale

Agree & Login Agree & Login

ept the

Enter Passcode o * The Two-factor Authentication page will be
displayed
g oneodels « Client will receive a 6-digit verification code
(15:30:20) + Enquiry: . .
+852 28225001 / +86 via SMS at the same time

40011 95525

* Enter the verification code to log into
“SPTraderX”

—

Points to Note:

. Each User ID can log into the stock options / futures & options trading platform via up to 5 devices.

. For clients who currently log into “Sharp Point Trader Pro HD” from different devices, re-registration via two-
factor authentication on each individual device will be required for first-time use of “Sharp Point Trader X”.

Should you have any queries, please do not hesitate to contact your Wealth Manager or call our Customer Service
Hotline on +852 2822 5001 (Hong Kong, China), +853 6262 5028 (Macao, China) or +86 400 11 95525 (Chinese
Mainland) for assistance.

Yours faithfully
Everbright Securities International*

*The above trading services are provided by Everbright Securities Investment Services (HK) Limited and CES Commodities (HK) Limited, wholly-
owned subsidiaries of China Everbright Securities International Company Limited, collectively referred to as “Everbright Securities International”
(“EBSI”). EBSI Direct is a service of EBSI, while EBSI Private is a service under EBSI Wealth, an EBSI brand.

Note: If there is any conflict or inconsistency between the English and Chinese versions of this letter, the English version shall prevail. This letter
is computer generated and therefore no signature is required.
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