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April 27, 2026
Dear Valued Client

Re: Upgrade of Sharp Point Mobile Trading Application

Thank you for choosing Everbright Securities International as your investment partner.

Please be informed that the mobile trading application “Sharp Point Trader Pro HD” has been upgraded to “Sharp
Point Trader X”. Our mobile trading platform of stock options and futures & options will be migrated to the upgraded
application effective April 27, 2026. Please install “Sharp Point Trader X” immediately to ensure seamless trading.

There will be a transition period from April 27, 2026 to May 26, 2026, during which our mobile trading platform of
stock options and futures & options will be accessible on both applications. After this transition period, mobile trading
of stock options and futures & options will only be available on “Sharp Point Trader X”.

Please note that re-registration via two-factor authentication is required for first-time use of mobile trading of stock
options and futures & options on “Sharp Point Trader X”. If you maintain both stock options account and futures &
options account, each must be re-registered separately.

Steps to install “Sharp Point Trader X”:

// ¢ Download “SPTraderX” from the official app
l—’ SPTraderX stores (App Store or Google Play)

/

EBSI Stock Options EBSI Futures

e Launch “SPTraderX”
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» Enter User ID and existing password, then
click “Agree & Login”
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Agree & Login Agree & Login

Enter Passcode - - -,
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e Enter the verification code to log into
“SPTraderX”
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Points to Note:

. Each User ID can log into the stock options / futures & options trading platform via up to 5 devices.

. For clients who currently log into “Sharp Point Trader Pro HD” from different devices, re-registration via two-
factor authentication on each individual device will be required for first-time use of “Sharp Point Trader X”.

Should you have any queries, please do not hesitate to contact your Wealth Manager or call our Customer Service
Hotline on +852 2822 5001 (Hong Kong), +853 6262 5028 (Macau) or +86 400 11 95525 (Mainland) for assistance.

Yours faithfully
Everbright Securities International*

*The above trading services are provided by Everbright Securities Investment Services (HK) Limited and CES Commodities (HK) Limited, wholly-
owned subsidiaries of China Everbright Securities International Company Limited, collectively referred to as “Everbright Securities International”
(“EBSI”). EBSI Direct is a service of EBSI, while EBSI Private is a service under EBSI Wealth, an EBSI brand.

Note: If there is any conflict or inconsistency between the English and Chinese versions of this letter, the English version shall prevail. This letter
is computer generated and therefore no signature is required.
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